Memo to Frankie Lee File

Summary of Initial Interview

December 4, 2003

By:  Amy Associate

Frankie Lee, one of our ongoing small business clients, dropped by at the end of the day with a copy of a complaint for negligence served on him at work today.  (See file)  

Here’s his side of the story.

Frankie Lee has owned Artistic Tattoos in the Ballard neighborhood of Seattle since 1993.  He has been a leader in the tattoo world in the effort to establish “best practices” for safety and hygiene and participates actively in Safetattoos, an industry organization.  He is very proud both of the high artistic quality of his designs and of the safe environment he provides for his customers.  Frankie does most of the tattoo work in his shop, but he has three experienced part-time employees.  Two of these assist with the tattooing; the other performs office work.  

Frankie was cited by the King County Health Department in February of 2003 (see file) for failure to comply with applicable safety regulations.  This citation is the only one Frankie has ever received and he seems distraught and, in light of to his efforts to promote safety, mortified by it.  Apparently, the citation was issued because of statements one of the part-time employees, Jan Merdill, made to the heath inspector about an autoclave being accidentally unplugged back in November. Jan told the inspector that she just plugged it back in.  Because she was stressed about her father’s lung cancer she forgot to wait for the whole sterilization cycle to be completed again.

The complaint that Frankie brought was filed by a customer who claims that Artistic Tattoos didn’t follow safety requirements, and as a result she got hepatitis from her tattoo.  Frankie thinks this is unlikely, even if this is the customer who was being tattooed when the autoclave became unplugged, given his safety practices, so he’s betting that the customer got hepatitis some other way.  

He is obsessing about the complaint and has already checked his records on the customer.  He found that Jan Merdill wasn’t working on the day that Elise Hamilton got her tattoo.  He’s not aware of more than one instance of an unplugged autoclave and would be very surprised if it happened more than once.  So he thinks this whole thing is bogus.

Frankie also brought by a copy of the release signed by Elise Hamilton before she had the tattoo done.  He wants to know whether the release will protect him.  (See file.)

By the way, Artistic Tattoos is incorporated here in Washington.  Frankie owns all of the stock of the corporation.

