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Memo to File

From: Al(i) Klare, Associate

Re: Interview Summary, Alexis Sandhill

Date: December 2, 2010

Alexis Sandhill and Mona Islam, partners in the design firm YourInterior Design, are new clients of our firm. I spoke with them both today.

Personal Background 

Alexis Sandhill graduated from the Savannah School of Art and Design (SCAD) in Savannah, Georgia in 2007.    Instead of returning to Seattle where she was born and resided until she headed off to school, after graduating she moved to San Diego where she has started an interior design business (see below).  

Mona Islam was born in Bangladesh and moved to the U.S. with her parents when she was eight years old.  They moved around quite a bit at first but eventually ended up in Wilmington, Delaware, where Mona lived until she went off to SCAD. After graduating from SCAD in 2007, she moved to San Diego with her boyfriend and started an interior design business with Alexis (see below).  

YourInteriorDesign Company

Alexis and Mona started a web-based interior design business YourInteriorDesign that involves two components.  For the first, more traditional component, the web-site functions primarily as a marketing device, displaying Alexis and Mona’s work, soliciting customers, and providing communication tools.   The second, leading edge component is the web-based “Interior Design Consultant” or IDC.  Accessible through the YourInterior Design website, the IDC provides computerized interior design advice using an advanced computer program created by Joel Brewster, a friend of Alexis’s brother based on parameters developed by Alexis and Mona.   

Joel is an American expatriate who lives in Australia and owns a small computer programming company named YourProgrammer.  Joel is an extroverted guy who has contracts from his many contacts around the world.  Alexis negotiated with Joel via e-mail, explaining what she wanted, and working from Australia Joel installed the programs on her website.  

 Initially, the IDC was a great success, receiving media play in splashy media like   Architectural Digest.  The IDC was in such demand that Alexis ordered two upgrades within the space of a year.  Unfortunately, the second upgrade contained a serious glitch that resulted in the IDC suggesting combinations of color schemes and furniture that proved disastrous.  The very sleek, hi-tech furniture had many sharp edges, and the color schemes were so monochromatic that IDC clients who implemented them in their offices reported several seriously injuries when office workers, or customers ran into pieces of furniture with sharp edges that were not sufficiently visible.  Unfortunately, one of these clients was Microhard Computing in Seattle, Washington and the person injured was none other than Wheeler Crane, the eccentric, but very rich owner of Microhard.  Mr. Crane suffered serious head injuries when he ran into the corner of a bookshelf in his office.  

Naturally, Alexis and Mona were horrified when they learned about the glitch in the program and its consequences.  Alexis contacted Joel immediately.  Joel claims that the problem resulted from shoddy programming by a company he subcontracts with, called YourSource.  Neither Alexis nor Mona has had any direct contact with anyone from YourSource.  

 Pending Litigation

Alexis and Mona consulted me today, bringing a complaint that was sent through the mail to YourInterior Design with a request for acknowledgment of service.  In that complaint brought in the federal district court for the Western District of Washington, Microhard seeks damages for the cost of refurnishing their offices and Mr. Crane seeks $2 million in damages for the medical costs, lost income, and pain and suffering resulting from his head injuries.  Alexis and Mona would like us to represent them.  They are very concerned that this lawsuit might bankrupt them.

Alexis  and Mona also wonder whether Joel or YourSource might be responsible for any damages that they owe to Microhard and Mr.  Crane and whether they should consider filing a lawsuit themselves.
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Memo 

To:
Ann Divine

From: Al(i) Klare

Re:  Initial Investigation & Follow-up Interviews Concerning Procedural Issues 

Date: 
December 8, 2008

After my initial interview with the Alexis Sandhill, I did some background investigation relevant to the procedural issues presented by this matter.  

1) First,  I gathered information about Joel Brewster and his company and found that YourProgrammer is incorporated in and based in Australia.  That company in turn outsources much of its business by contracting with an Indian company named YourSource for much of its programming work.   

According to my contacts in the industry Joel deals with YourSource strictly via e-mail, sending them instructions for the work he desires, and receiving programs back via e-mail attachment.  His instructions vary as to how much background information they provide concerning the purpose, use and purchaser of the program.  More than two-thirds of Joel’s customers are from the U.S., primarily from the Seattle and Boston areas, though he has one or two small ones besides YourInterior Design in California.  Joel apparently is a U.S. citizen, but he appears to have settled permanently in Australia and has no intention of ever returning to the U.S.  Based on her conversations with Joel, Alexis says that Joel does return to the U.S. periodically to visit his parents, who live in San Jose, California, schmooze with his major customers, of whom YourInteriorDesign is not one, and drum up more business.  

2)  I looked at YourSource’s website and got the following information: It’s a small company incorporated and based in southern India.  It does programming work for several companies, but YourProgrammer appears to be by far its biggest customer.  Their website mentions a number of YourProgrammer’s customers noting that they are based in the U.S. and elsewhere.  

3)  In preparation for responding to the complaint filed by Wheeler Crane, I did a follow-up interview with Alexis and Mona by telephone and got the following information:

When she arrived in San Diego Alexis initially rented an apartment on a month-to-month lease while she considered whether to accept a job offer in New York or an offer of marriage from Scott Lehman, a fellow graduate who is now in Paris, France.  Her business did so well initially, that she put off making a decision, but the relationship with Scott has gone well, despite the distance, and with her recent troubles, she’s now thinking that Paris looks pretty good.  Alexis is still registered to vote in Washington and she voted there by absentee in the last election.  She got a California driver’s license last year when she bought her car, which is registered here.

Mona is in the process of seeking U.S. citizenship, but she’s currently a resident alien and holds a green card.  Mona and her boyfriend Jay have been living together here in San Diego, since they graduated from SCAD, but their long-term plans are uncertain.  Mona’s parents have told her they expect her to marry a Bangladeshi man, and Mona hasn’t told them about Jay, who isn’t.
4) Microhard is a Delaware corporation.  Though it orginated in Redmond,Washington and still has the bulk of its administrative offices there, it now has offices in the Silicon Valley in California, and in North Carolina that have more staff than the Redmond office.

5)   I  also did some background research on Wheeler Crane.  He was born and raised in the Seattle area and has apparently never left Washington state.

Memo 

To:      Ann Divine, Partner

From: Al(i) Klare, Associate

Re: 
Sandhill Preliminary Legal Research

Date: 
December 10, 2008

I have determined that Washington and California have identical long-arm statutes:

California Code of Civil Procedure §410.10 (West 2008)

RCW 4.16.115

A  Court of this state may exercise jurisdiction on any basis not inconsistent with the Constitution of this state or of the United States.

I have researched the statutes and caselaw pertinent to this case, including all procedural issues.  I have found no new statutes enacted or case issues since 2004.

� Don’t bother looking up these statutes.  They don’t exist outside ExamWorld.
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