 “MEMORY LEAK” AFFECTED SOFTWARE

- BY PETER LEWIS
Times consumer-affairs reporter
 Comecast says a “memory leak”
caused the disruption that incon-
venienced some of its 7 million
high-speed Internet customers
nationwide.

The problem occurred sporadi-
cally over a roughly weeklong pe-
riod ending Wednesday, the cable
giant said.

Engineers have fixed the prob-
lem, which occurred in the soft-
ware that enables customers to
call up Web pages.

Comcast has taken steps to see

that it doesn’t resurface, spokes-
man Steve Kipp said yesterday.

“We've experienced no major
issues with our Internet service
since last Wednesday night,” Kipp
said.

Comcast engineers say data
that normally would be discarded
remained in the system. It took uo
space, or memory, that should
have been made available for new
Web page transactions, Kipp said.
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Sporadic service disruptions nationwide

The problem was intermittent,
and some customers were unaf-
fected.

It also affected e-mail for some
Comcast customers.

Because of the sporadic nature
of the problem, it was impossible
to know who was affected, Kipp,
said.

Customers who want their bills
adjusted because of the service
problem should contact the com-
pany at 877-824-2288.

According to recent reports in
the trade press, many Comcast
customers posting complaints on
BroadbandReports.com and
other Web sites were as angry
over Comcast’s failure to alert
customers to the problem as they
were over the outages them-
selves.

“How herd is it just to tell peo-
ple there’s a problem?” wrote one
angry customer. “T called in and
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