ORDER OF MODULES

INTRODUCTION

GENERAL CONFLICT STYLE MODULE
ABUSE SCREENING MODULE
ADDICTIONS SCREENING MODULE
SPECIFIC RELATIONSHIP MODULE #1  (PROJECTION & CONFLICT RES)
SPECIFIC RELATIONSHIP MODULE #2  (HURT)
SPECIFIC RELATIONSHIP MODULE #3  (ACCUSATIONS)

BODY SYMPTOMS MODULE



RECOMMENDATIONS AND REFERALS 

GENERAL CONFLICT STYLE MODULE

------------------------------------------------------------------------------------------------------------

ASK THIS QUESTION FIRST
29.  Which of the following statements mostly closely describes your beliefs and feelings about conflict between people:

a. conflict is generally destructive to relationships and should be avoided if possible 

b.  conflict is healthy and can make relationships stronger if you resolve it well 

c. people shouldn’t blame one another because they need to accept other people the way they are 

d. it’s good to work out conflicts, but I don’t do it well because they frighten me 

[a:  +2  H and +2 CS and +3 for CR; c: +3 for AA and +3 for CR; d: +2 for AB]

------------------------------------------------------------------------------------------------------------
2.  When I have a problem or conflict with someone else, I usually

a.
try to solve the problem inside myself

b. try to solve the problem by talking to the other person

c. avoid dealing with the problem but continue to see the other person

d. avoid the other person

e,
can’t generalize
[If a, c or d,  +1 for CR; if b, score + for IW]

[if a, go to #3; if b, c, d, e, go on]

3. When I try to solve the problem inside myself, I usually

a. tell myself it’s not that important and I should forget about it

b.
try to understand the other person’s point of view better

c.
reflect on the problem until I understand myself better

[If a, score +1 for TS (take one’s side) and +1 for AA (admitting accusations); if b, score +1 for TS and –1 for AA]

------------------------------------------------------------------------------------------------------------
4.  When I’m angry at someone, I usually

a.
come right out with it

b.
express it indirectly

c. wait for an appropriate time to talk about it directly

d. try to forget about it

e. try to forgive that person

f. lose my temper and explode

g. none of the above

[if a, score +1 for IW, SA; if b, score +1 for CR, CS and TS; if c, score –1 for SA; if d, score +1 for CR, for ADD; if e, score +1 for CR and TS; if f, +2 for AB]

------------------------------------------------------------------------------------------------------------
21. In general, when I’m  involved in a conflict with somebody else,

a. I go overboard trying to be understanding of the other person

b. I try to give the other person the benefit of the doubt

c.   I have trouble understanding the other person's point of view

d.
I focus mainly on getting what I want

e.
None of the above

 [if a, score +2 for TS; if c, score +1 for AA;  if d, -3 for TS]

------------------------------------------------------------------------------------------------------------
12.  When I tell somebody about a problem or conflict I have with them, I usually

a.
let them know indirectly I’m unhappy with them, but not why

b. let them know indirectly that I’m unhappy with them,  and why

c. tell them directly what I’m unhappy about

[If a or b, score +1 for SA and go on; if c, go to 13]

13.  When I talk to somebody about a problem or conflict I have with them, I usually

a.
do it at a time I choose which I feel is good for me

b. do it at a time I choose which I believe is good for them

c. ask the other person to choose a time which is good for them

[If a or b, score +1 for SA]

------------------------------------------------------------------------------------------------------------
17. When I have something critical to say to someone, I usually

a. avoid saying it because I’m afraid they will be hurt or angry

b. ask the other person if it’s OK with them if I give them some criticism

c. say it if I think it’s important, whether the other person wants to hear it or not

d. none of the above

[If a or c, score +1 for CS; if b or c, go to 18, otherwise go on.]

18.  When I give some criticism to another person, I usually

a.
try to say it very carefully so they won’t be hurt or angry

b. say it in a considerate way

c. say it too harshly so the other person often gets offended

d. ask the other person for suggestions about how to talk about it so they won’t feel too hurt by the criticism

[if a or c, score +2 for CS; if b, score +1 for CS; if d, score –1 for CS]

------------------------------------------------------------------------------------------------------------
ABUSE SCREENING MODULE

------------------------------------------------------------------------------------------------------------
40.   How often do you feel helpless in your relationships with other people?

a. Often

b. Sometimes

c. Rarely

d. Never

[a: +3 for AB;  b:  score +1 for AB;  d:  score +2 for AB]

41.   How often do you feel helpless in your relationship with X?

e. Often

f. Sometimes

g. Rarely

h. Never

[a: +3 for AB;  b:  score +1 for AB;  d:  score +2 for AB]

42.  Have you ever been a victim of serious physical or sexual abuse,  or violence? Y/N

[Y:  score +6 for AB]

43.   Have you ever lost your temper and physically hurt another person? Y/N

[Y:  score +3 for AB]

------------------------------------------------------------------------------------------------------------
ADDICTIONS SCREENING MODULE

------------------------------------------------------------------------------------------------------------
ASK THIS UNIT FIRST
44. Do you use alcohol, drugs or other addictive substances frequently? (Y/N)

[Y: ask next series of questions 45-48; otherwise go to 49 if conditions are met or else go on]

45. Do you use alcohol too much?  (Y/N)

[Y:  +5 for ADD]

46. Do you use recreational (illegal) drugs too much?  (Y/N)

[Y:  +5 for ADD]

47. Are you dependent on prescription tranquilizers?  (Y/N)

[Y:  +5 for ADD]

48. Do you smoke cigarettes frequently?  (Y/N)

[Y:  +3 for ADD]

[ask #49 only if 44 is N  OR  45-48 are ALL N]

49. Do other people tell you that you have a problem with alcohol or other drugs?  (Y/N)

[if Y, ask next series of questions 50-53]

50. Do other people tell you that you use alcohol too much?  (Y/N)

[Y:  +5 for ADD]

51. Do other people tell you that you use recreational (illegal) drugs too much?  (Y/N)

[Y:  +5 for ADD]

52. Do other people tell you that you are too dependent on prescription tranquilizers?  (Y/N)

[Y:  +5 for ADD]

53. Do other people tell you that you smoke cigarettes too much?  (Y/N)

[Y: score +3 for ADD]

------------------------------------------------------------------------------------------------------------
ASK THIS UNIT SECOND
54. Are you too dependent on food, sex, or intimate relationships?  (Y/N)

[Y:  ask next questions 55-57, otherwise go on]

55. Are you too dependent on sex?  (Y/N)

[Y:  +3 ADD]

56. Do you have a problem with overeating?  (Y/N)

[Y:  +3 ADD]

57. How do you feel when you are not in an intimate relationship?

a. Fine

b. A little lonely but basically OK

c. Very lonely and unhappy

d.
Desperate or panicky

e. It’s been so long I can’t remember

[c or d:  +3 ADD, +2 TS]

------------------------------------------------------------------------------------------------------------
ASK THIS UNIT THIRD
58. Do other people close to you complain that you work far too much?  (Y/N)

[Y:  +3 ADD]

------------------------------------------------------------------------------------------------------------
59. If you relationship with X, do you feel you are

a.
too trusting or forgiving

b,
not trusting or forgiving enough

c.
neither a nor b

 [a:  +1 ADD, +1 AB;   b:  +3 IW]

------------------------------------------------------------------------------------------------------------
10.  What do other people tell you about your problem with X?

a. I’m being oversensitive or “paranoid” about X

b. I’m too nice or trusting towards X

c. My feelings and reactions are normal

d. None of the above

[a:  +1 for IW; b: +1 for AB, ADD, TS; c: -1 for AA; d:  no score]

------------------------------------------------------------------------------------------------------------
THIS UNIT MUST COME AFTER QUESTION 10 and QUESTION 59;  ask this unit (60-53) only if 

INTRO QUESITONS #2 is b (“intimate partner”)  (who b)

AND 

(QUESTION10 is “b”   [NOTE CHANGE FROM PREVIOUS DRAFT:  “b” not “a”]

OR  

QUESTION 59 is “a”) 

Within this unit, questions 60, 61 and 62/3 are independent.
To be more clear:

If ( (who b) AND ((question10 b) OR (question59 a)))

60. Do you feel that if you could love X enough all your relationship problems 

with  (IF ?gender == male) him ELSE) her would be solved? Y/N

[Y: +3 ADD]

--------------------------------------
61.  Are you often surprised by X’s behavior?  (Y/N)

[Y:  +2 ADD]

--------------------------------------
62. Do other people tell you that you don’t see X the way 

      (IF ?gender == male) he  (ELSE) she  really is?  (Y/N)

[Y:  +2 ADD]

[ask 63 only if 62 is Y]
63.Do other people ever tell you that you are living in a dream world with X?  (Y/N)

[Y:  +3 ADD]

------------------------------------------------------------------------------------------------------------
64.  In your current problem with X, do you often feel confused or “in a fog”?  (Y/N)

[Y:  +2 ADD and +3 AB]

------------------------------------------------------------------------------------------------------------
65.
How hopeful do you feel about solving your relationship problem with X?

      a. Pretty hopeful

      b. A little hopeful

c. Pretty hopeless

d.
Very hopeless

e.
I swing back and forth between feeling hopeful and feeling hopeless

[c,d,e:  +3 ADD; d:  +3 AB;  if c or d,  TRIGGER DEFINITE EXIT TO ADD MODULE

-------------------------------------------------------------------------------------------------------
FEEDBACK MESSAGE MAY BE INSERTED HERE

------------------------------------------------------------------------------------------------------------
SPECIFIC RELATIONSHIP MODULE #1   

(PROJECTION & CONFLICT RESOLUTION)

------------------------------------------------------------------------------------------------------------
6.
Is there some quality or personal characteristic of X that really upsets you and is one of the main reasons you are having a problem with X right now?  (Y/N)

[if Y, score +1 for IW and go to 7; if N, go to 9]

7.  Please describe this quality by completing the sentence:   X upsets me because he is so …..(Y)  [go to 8]

8.  Imagine yourself being as (Y) as X is.  How do you feel about that?

a.
I would hate to be that way

b.
I am that way sometimes but I don’t like it about myself

c.
I wish I could be more like that

d.
I don’t feel anything in particular

[a:  +2 for IW and +1 for AB; b or c: +1 for IW; d:  -1 for IW]
------------------------------------------------------------------------------------------------------------
9. Who do you feel is responsible for the problem you have with X?

a.
mostly X

b.
mostly me

c.
both of us about equally

[a:  +1 for IW, for AA; b: +1 for AB, for TS; c: no score]

------------------------------------------------------------------------------------------------------------
11. How have you tried to solve the problem with X so far?

a. thinking about it a lot and trying to change my feelings 

b. letting X know indirectly I’m upset 

c. telling X pretty clearly how I feel

d. none of the above

[a: +1 for CR, TS, AB, ADD; b:  +1 for CR, CS, TS, SA;  c: +1 for IW

[ask 14-16 only if 11 is  c] 

14.  In my current problem with X, when I told him/her what I’m upset about,

a.   I blurted it out suddenly

b.
I prepared myself and then told him/her about it without asking if s/he wanted to hear it

c.
I asked X first if he was willing to talk about it


[If a or b, score +1 for SA]

15.
In my current problem with X, when I told him/her what I’m upset about

a.
I did it at a time I chose, which I felt was good for me

b.
I did it at a time I chose, which I believed was good for him/her

c.
I asked X to choose a time to talk about it which was good for him/her

[if a or b, score +1 for SA]

16.  In my current problem with X, when I told him/her what I was upset about

a.
I tried to say it very carefully so s/he wouldn’t be hurt or angry

b. I said it bluntly, but I felt X was OK with the way I said it

c.
I said it bluntly, and I think X felt offended or angry by the way I said it

a. Before I said anything, I asked X for suggestions about how to talk about it so s/he wouldn’t be too hurt or offended

[if a or c, score +1 for CS; if b, score +1 for CS; if d, score –1 for CS]

------------------------------------------------------------------------------------------------------------
SPECIFIC RELATIONSHIP MODULE #2 

(HURT)

------------------------------------------------------------------------------------------------------------
  20.  When you think about your problem with X, do you

         a.  feel you should be more sympathetic to X's point of view than

 
you are

         b.  feel you are sympathetic with X's point of view to about the

 
right extent

         c.  feel you don't understand X's point of view

         d.  feel you are overly sympathetic with X's point of view

 [if a, score +1 for TS; if c, score -1 for TS and +1 for AA;   if d,

 score +2 for TS]

------------------------------------------------------------------------------------------------------------
 23.
Which best describes the strongest feeling you are having in your problem

 with X?

         a.  angry

         b.  guilty

         c.  hurt

         d.  afraid

         e.  I'm not sure what I'm feeling

         f.   none of the above

 [if a, score +1 for H; if b, score +1 for TS and +1 for AB; if d, score +1

 for AB; if e, score +1 for TS and +1 for AB

if a, go to 24; if c, got to 25; otherwise go to 27]

24.
 Have you told X you are angry?  (Y/N)

 [if N, score +1 for TS; go to 27]

 25.
Have you told X you are hurt?  (Y/N)


 [N: score +1 for H and go to 27;  Y:  go to 26]

 26.
How did X respond when you told him/her you were hurt?

         a.  s/he seemed sympathetic and tried to make things better

         b.  s/he was irritated and told me I am too sensitive

         c.  s/he seemed to feel guilty, but things continued to be tense

 

between us

         d.  s/he seemed to get more distant from me.

         e.  s/he got angry

 [if a, score -2 for H; if b or e, score +3 for H;  if c, score +1 for H;

if

 d , score +2 for H]

------------------------------------------------------------------------------------------------------------
ASK THIS UNIT LAST
 27.
In your relationship with X, how have you handled it when you have felt

 hurt by him/her in the past?

         a.  I've hardly ever felt that way

         b.  I've gotten angry and let him/her know I'm mad

         c.  I've gotten angry, but I haven't let him/her know

         d.  I've told X I was hurt

[if a, score +1 for H; if b, score +2 for H; if c, score +3 for H; if d, go to 28, otherwise go on]

28.
When you've felt hurt by X, and told him/her about it, how did s/he usually respond?

         a.  s/he was sympathetic and tried to make things better

         b.  s/he got irritated and told me I was too sensitive

         c.   s/he seemed to feel guilty

         d.  s/he seemed to get more distant from me

         e.  s/he got angry

 [if a, score -2 for H; if b or e, score +3 for H;  if c, score +1 for H;

if d, score +2 for H]

------------------------------------------------------------------------------------------------------------
SPECIFIC RELATIONSHIP MODULE #3

( ACCUSATIONS)

------------------------------------------------------------------------------------------------------------
[ask this question if 11 is c]
35.  When I tried to talk about this problem with X, 

a.
I felt satisfied by the conversation

b. I felt frustrated or unsatisfied by the conversation

c. I haven’t tried to talk about it

[c:  +3 CR;  if b, go to 36, otherwise exit this unit (that is, go on to question 33 or 34]
36. One reason I felt unsatisfied by the conversation is that I didn’t really say what was on my mind

B. agree

C. disagree
[a: +2 TS and go to 31.  If b, go to 37]

31.
I didn’t really say what was on my mind with X because

a.
I’d like to, but I don’t know the best way to do it

b,
I’m not sure I want to state my position strongly with 
X

[if a, score +1 for CS and +1 for TS;  if b, go to 32, otherwise go to 37]

32.
I’m not sure I want to state my position strongly with X because

a.
I don’t know if I have a right to feel the way I do

b.
If I come on too strong, X won’t be able to handle it

b. I’m scared that X will punish me or take revenge in some way

[if a, score +2 for AB and +1 for TS;  if b, score +1 for TS and +2 for TPS, and go to next question;  if c, score +3 for AB].  Go to 37.

37. One reason I felt unsatisfied by the conversation I had with X is that s/he was defensive and couldn’t hear what I was saying to him/her 

11 agree

12 disagree

[a: +1 CS; a or b, go to 38]

38. One reason I felt unsatisfied by the conversation is that X blamed me for some things and I can’t accept the blame

40. agree

41. disagree

[a:  +2 AA and go to 39; otherwise exit this unit]

39.
I can’t accept X’s blame because
a.
what he said about me isn’t accurate

f. what he said about me is accurate, but he used it to avoid accepting some of the blame himself

g. what he said about me is accurate, but I was too defensive at the time to admit it

h. I believe people shouldn’t blame one another but need to accept other people the way they are

i. None of the above

[if a, score +2 for AA; if c, score +1 for AA; if b, score +1 for TS; if d, score +3 for AA]

------------------------------------------------------------------------------------------------------------
33.
If I come on too strong about stating my position with X, s/he won’t be able to handle it because s/he’s not good at speaking up for him/herself   

40 agree

41 disagree

[if a, score +2 for TPS]

------------------------------------------------------------------------------------------------------------
41. If I come on too strong about stating my position, X will get angry or scared and just go away  

40 agree

41 disagree

[if a, score +2 for TPS]

------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------
BODY SYMPTOMS MODULE

------------------------------------------------------------------------------------------------------------
66.
Do you have a medical condition or a body pain/problem that either appeared recently or has gotten worse recently? Y/N

[Y:  +1 BS and ask question 67]

67.
Does this medical condition seem to get worse when you are stressed out about the relationship problem?

a. Yes

b. May be

c. I don’t think so

d. No

e. I don’t think that this medical condition is related to my relationship problem in any way

[a:  +2 BS;  b:  +1 BS;  if e, exit from this module, if a, b or c, go to next question 68]

68. Would you like to explore a possible relationship between your medical condition/body problem and the current conflict you are having with X?  

a.
yes

e. maybe

f. no

[a:  +2 for BS and go to next questions  69;  b:  +1 BS and go to 69;  c:  skip 69-71] module]

69. Does this problem cause you physical pain or discomfort? Y/N

[Y:  +1 BS and go to #70;  if N AND 68 is a, trigger RECOMMENDATION FOR ADVANCED BODY SYMPTOM MODULE]

70. Is this pain or discomfort best described as:

a. Sharp (like a knife)

b. Deep or penetrating

c. Pounding (like a hammer)

d. Insistent

e. None of the above

[a,b,c,d:  +2 BS and go to 71;  e:  skip 71]

71. Do you think it would be useful to be more “?pain” with X

a. yes

b. maybe – it’s an interesting idea

c. no

d. I don’t understand this question

[a:  +3 CR;  b:  +2 CR;  a or b:  trigger RECOMMENDATION FOR ADV BODY SYMPTOM MODULE and ALSO RECOMMENDATION TO BE MORE ‘…’ WITH X;  c or d:  -3 BS]

RECOMMENDATIONS AND REFERRALS

PRIORITY OF RECOMMENDATIONS

1. all high certainty recommendations should be given before the low certainty recommendations

2. within each category (high and low) follow these priorities

a) Addictions referral has first priority

b) Abuse referral 

c) Inner work third priority

d) Body symptoms referral

e) Conflict resolution

f) Setting up agreements

g) Hurt

h) Taking your side

i) Criticism with sensitivity

j) Taking partner’s side

k) Admitting Accusations

3. If  Taking Partner’s Side OR Admitting Accusations are triggered, check to see if  Hurt OR Taking your Side are also triggered.  If either of these are triggered AS EITHER HIGH OR MODERATE CERTAINTY,  add the following warning to the recommendations for TPS and/or AA:

ABUSE

No early exit.

This analysis in ANALYSIS :

9-16:  trigger moderate prob rec for ABUSE REFERRAL

17-24:  trigger high prob rec for ABUSE REFERRAL

[High Certainty Text:]   I believe that some experiences you have had in the past, in which you have felt overpowered and victimized, are making it more difficult for you to resolve your current problems with X.  I strongly recommend that you go to the section on SELF-DEFENSE section and follow the instructions there.  You may also find it very helpful to work on your past experiences with a qualified counselor or psychotherapist.

[Moderate Certainty Text:] I believe that some experiences you have had in the past, in which you have felt overpowered and victimized, are making it more difficult for you to resolve your current problems with X.  You may find it helpful to go to the SELF-DEFENSE section and follow the instructions there.  You may also find it very helpful to work on your past experiences with a qualified counselor or psychotherapist.

ADDICTIONS

This analysis in ANALYSIS :

Professional Referral if any of the following are Y:  45, 46, 47, 50, 51, or 52

[Professional Referral Text]:  I believe that your dependence on alcohol, drugs or certain experiences to alter your mood – whether or not you acknowledge it -- is related to the difficulty you are having with X, and is making it more difficult for you to resolve your problems with him/her.  I strongly recommend that you work on your addictive tendencies with a qualified substance abuse counselor or through a12-step program.  While you may certainly go ahead and follow the other recommendations I have for you, I think it will be very difficult for you solve your problem with X, or other problems in your relationships, unless you receive this type of expert assistance.

If total score is 22-32:  high certainty VISIONS REFERRAL

[High Certainty Text:]  I believe that you have wishes and dreams for your relationship with X that are very deep and very important to you.   You may not know consciously what those dreams are, or how they are affecting your relationship with X.  I strongly recommend that you go to the VISIONS section and follow the instructions there, in order to learn more about your wishes and dreams and how they impact your relationship with X and with other people who are important to you.

Score 11-21:  moderate certainty for VISIONS REFERRAL

[Moderate Certainty Text:]  I believe that you have wishes and dreams for your relationship with X that are very deep and very important to you.   You may not know consciously what those dreams are, or how they are affecting your relationship with X.  You may find it helpful to go to the VISIONS section  and follow the instructions there, in order to learn more about your wishes and dreams and how they impact your relationship with X and with other people who are important to you.

BODY SYMPTOMS

This analysis in ANALYSIS :

If 68-a and 69-N, high certainty ADV BODY SYMPTOM REFERRAL

[High Certainty Text]:  I believe your current medical condition or body problem may be related to stress you feel because of your problems with X.  I also think that working with the body problem could provide you with some very interesting and useful information that would help you resolve your problem with X.  This work would involve answering questions and doing some guided exercises involving visualization, movement or focussing on the physical sensations in your body.  I recognize that some people are not comfortable doing this kind of work.  However, if you are willing to explore this kind of work with your body problem, I strongly recommend that you go to the BODYPROBLEMS section  and follow the instructions there.

If 71-a or b, definite ADV BODY SYMPTOM REFERRAL, plus verbal  recommendation to be more “…..” with X.

Text:  “Based on your answers to the questions about your body problem, I strongly recommend that you find a way to be more “…..” in your relationship with X! 

If you are not sure what that means, or exactly how to do it, you may find it helpful to go to the BODY PROBLEMS section and follow the instructions there in order to work in greater depth on your body problem.  This work could involve visualization, movement or focussing on your physical sensations.   After you have worked with the BODY PROBLEMS section  – or if you choose not to do that  --  I strongly recommend that you go to TAKING YOUR SIDE  and follow the instructions there.” 

If score is >6, definite ADV BODY SYMPTOM REFERRAL.

Text:  I believe your current medical condition or body problem may be related to stress you feel because of your problems with X.  I also think that working with the body problem could provide you with some very interesting and useful information that would help you resolve your problem with X.  This work would involve answering questions and doing some guided exercises involving visualization, movement or focussing on the physical sensations in your body.  I recognize that some people are not comfortable doing this kind of work.  However, if you are willing to explore this kind of work with your body problem, I strongly recommend that you go to our BODY PROBLEMS section and follow the instructions there.

If score is 2-6, moderate certainty ADV BODY SYMPTOM REFERRAL

Text:  I believe your current medical condition or body problem may be related to stress you feel because of your problems with X.  I also think that working with the body problem could provide you with some very interesting and useful information that would help you resolve your problem with X.  This work would involve answering questions and doing some guided exercises involving visualization, movement or focussing on the physical sensations in your body.  I recognize that some people are not comfortable doing this kind of work.  However, if you are willing to explore this kind of work with your body problem, you may find it very helpful to go to our BODY PROBLEMS section and follow the instructions there.

CONFLICT RESOLUTION (CR)

If score is 3-6:

Text:  I believe that some of your beliefs about conflict and conflict resolution are making it more difficult for you to resolve your current problems with X.  I strongly recommend that you go to the CONFLICT RESOLUTION section and follow the instructions there, in order to get acquainted with a new perspective on conflict resolution.

If score is 1-2:

Text:  I believe that some of your beliefs about conflict and conflict resolution may be making it more difficult for you to resolve your current problems with X.  I think you will find it very helpful to go to the CONFLICT RESOLUTION section and follow the instructions there, in order to get acquainted with a new perspective on conflict resolution.

CRITICISM WITH SENSITIVITY (CS)

Score 7-10:

Text:   It takes a great deal of skill to present criticism and negative feedback to people in such a way that they can hear what you are saying without getting defensive or hurt.   I believe you will find it useful to develop your skills in this area, and strongly recommend that you go to the section on SENSITIVE FEEDBACK  and follow the instructions there.

Score 3-6:

Text:   It takes a great deal of skill to present criticism and negative feedback to people in such a way that they can hear what you are saying without getting defensive or hurt.   I believe you will find it useful to develop your skills in this area, and suggest that you go to the section on  SENSITIVE FEEDBACK  and follow the instructions there.

TAKING YOUR SIDE (TS)

Score 10-16

Text:  Strangely enough, the most common problem people have in resolving conflicts is that they are reluctant to express their feelings and stand up for their wishes strongly enough.   Sometimes this happens because they don’t feel they have a right to assert themselves; sometimes they may not even know clearly just what they are feeling.  I believe that standing up for your position is difficult for you in your current conflict with X, and that you will find it easier to resolve your problem if you assert yourself more strongly with him/her.  I strongly recommend that you go to the section on TAKING YOUR OWN SIDE  and follow the instructions there, in order to gain some additional skills and new perspectives that will assist you.

Score 3-9:

Text:  Strangely enough, the most common problem people have in resolving conflicts is that they are reluctant to express their feelings and stand up for their wishes strongly enough.   Sometimes this happens because they don’t feel they have a right to assert themselves; sometimes they may not even know clearly just what they are feeling.  I believe that standing up for your position is difficult for you in your current conflict with X, and that you will find it easier to resolve your problem if you assert yourself more strongly with him/her.  I suggest that you go to the section on TAKING YOUR OWN SIDE and follow the instructions there, in order to gain some additional skills and new perspectives that will assist you.

ADMITTING ACCUSATIONS (AA)

Score 8-12:

Text:  One of the most painful aspects of relationship conflicts is the blame and accusations people express to one another.   And yet the ability to respond gracefully and honestly to the accusations I receive is one of the most powerful skills I can develop, both for resolving difficult conflicts, for building stronger relationships, and for discovering hidden sides of our personalities.  I believe this skill could help you in your current problem with X, and strongly recommend that you go to the BLAME AND ACCUSATIONS section and follow the instructions there in order to develop your ability to respond to effectively to X’s complaints.

Score 3-7:

Text:  One of the most painful aspects of relationship conflicts is the blame and accusations people express to one another.   And yet the ability to respond gracefully and honestly to the accusations I receive is one of the most powerful skills I can develop, both for resolving difficult conflicts, for building stronger relationships, and for discovering hidden sides of our personalities.  I believe this skill could help you in your current problem with X, and suggest you may find it useful to go to the BLAME AND ACCUSATIONS section and follow the instructions there in order to develop your ability to respond to effectively to X’s complaints.

INNER WORK AND PROJECTIONS (IW)

Score 7-11:

Text:   Sometimes it is most effective to talk to the other person in order to work out a relationship conflict.  Other times it can be more useful to resolve the problem, at least partially, inside yourself.  I believe that a significant part of your current problem with X is due to the fact that s/he reminds you of some aspects of yourself that you don’t like very much.  I strongly recommend that you go to the INNER WORK section and follow the instructions there, in order to discover how X may be acting as a mirror for you in this current situation.

Score 3-6:

Text:   Sometimes it is most effective to talk to the other person in order to work out a relationship conflict.  Other times it can be more useful to resolve the problem, at least partially, inside yourself.  I believe that a significant part of your current problem with X is due to the fact that s/he reminds you of some aspects of yourself that you don’t like very much.  I think you may find it useful to go to the INNER WORK setion and follow the instructions there, in order to discover how X may be acting as a mirror for you in this current situation.

SETTING UP AGREEMENTS (SA)

Score 4-5:

Text:  I believe you will be more effective in working out your difficulty with X if you are careful to obtain his/her agreement to talk with you about it, and decide together about the time and place for the conversation.  I strongly recommend you go to the FRAMEWORK section and follow the instructions there, in order to create an effective framework for discussing your problem with X.

Score 2-3:

Text:  I believe you will be more effective in working out your difficulty with X if you are careful to obtain his/her agreement to talk with you about it, and decide together about the time and place for the conversation.  I suggest you go to the FRAMEWORK section and follow the instructions there, in order to create an effective framework for discussing your problem with X.

HURT (H)

Score 7-12:

Text:   I believe you are having difficulty dealing with your hurt feelings in the current situation with X.   Recognizing when I am hurt, and then finding effective ways to deal with it, are among the most challenging aspects of relationships.  I strongly recommend you go to the HURT AND VULNERABILITY section and follow the instructions there.

Score 1-6

Text:   I believe you are having difficulty dealing with your hurt feelings in the current situation with X.   Recognizing when I are hurt, and then finding effective ways to deal with it, are among the most challenging aspects of relationships. I think you may find it very helpful to go to the HURT AND VULNERABILITY section and follow the instructions there.

TAKING PARTNER”S SIDE (TPS)

Score 4 or 6:

Text:   Based on your answers to the questions, I believe you are having difficulty feeling satisfied in your current situation with X because you know, or believe, that s/he won’t handle it well if you assert yourself strongly.   I strongly recommend you go to the section on TAKING THE OTHER SIDE and follow the instructions there.  You will learn about some extremely valuable skills for resolving your conflict with X and for dealing effectively with many other difficult relationship situations.

Score 2:

Text:   Based on your answers to the questions, I believe you are having difficulty feeling satisfied in your current situation with X because you know, or believe, that s/he won’t handle it well if you assert yourself strongly.   I suggest you go to the section on TAKING THE OTHER SIDE and follow the instructions there. You will learn about some extremely valuable skills for resolving your conflict with X and for dealing effectively with many other difficult relationship situations.

Text:  However, you should complete the [HURT AND VULNERABILITY and/or TAKING YOUR OWN SIDE ] sections[s before you go to the section[s] on TAKING THE OTHER SIDE and/or ADMITTING ACCUSATIONS.

D. After recommendations have been given, reinforce the order by stating

Text:  I recommend you visit the recommended sections in the following order:


[and then list the high certainty sections in order above, then the moderate certainty sections in the order above – except that Hurt and Taking your Side should always come before Taking Partner’s Side and Admitting Accusations even if they are of lower certainty]

OTHER MESSAGES

Welcome to the Conflict Resolution Assistance system.  This system is designed to provide guidance, suggestions and information about resolving conflicts in relationships with friends, partners, family members, and associates.

If you are currently in the middle of a difficult conflict with someone who is important you, you may find our system helpful.  Start by answering a series of questions about yourself, your beliefs and habits relating to conflict resolution and the relationship you are currently having trouble with.  When you have completed the questions, CRA will identify one or more conflict resolution skills that you may need to develop or improve in order to resolve your problem successfully.  The system will then direct you to one or more Learning Sections, which will assist you in developing those skills.

Would you like to use the system to learn more about a conflict you are currently having difficulty with?

First I need to ask you some basic questions about yourself and the person you are having trouble with.  Are you ready to begin?

The system is designed for people over the age of 18.  If you, or the person you are having a conflict with, are younger, you may wish to exit at this time.  If you decide to go ahead with the system, you may receive helpful information even though the main focus of the program is conflict among adults.  Would you like to exit?

(Before Module #1)

Now that I have some basic information about you and the other person, I’d like to ask you some general questions about conflict resolution – what you think about it, and how you usually deal with it.  Are you ready to continue?

(Before Module #2)

The next series of questions can help me identify some things in your history or your current life that may be standing in the way of resolving your conflict with X.  Do you want to continue?

(Before Module #4)

Now I’d like to ask you about the particular problem you are having with X.   We’ll be covering a lot of ground in the next series of questions – what bothers you about X, how you’ve tried to solve the problem up to now, what you are feeling, and what complaints X has about you.  Are you ready to go on?

*********************

(Before Module #7)

As you probably know, our minds and bodies are connected in mysterious ways.  If you are currently suffering from a medical problem that appeared recently, it may give us some important clues about ways to solve your problem with X.

Congratulations "?uname"!  You’ve completed all the questions.  Based on the"crlf

"  information you‘ve given, I can identify the several skills that"crlf

"  would be very useful for you to develop in order to solve your"crlf

"  conflict with "?name"." crlf crlf

"  Do you want me to continue and provide recommendations?" crlf)

These are all the recommendations I have for you. Good luck with working out your conflict with X and learning from it.

?uname: our system wasn’t able to come up with any recommendations for you. It means that you have very strong interpersonal skills and ability to resolve conflicts!

