RECOMMENDATIONS AND REFERRALS

PRIORITY OF RECOMMENDATIONS

1. all high certainty recommendations should be given before the low certainty recommendations

2. within each category (high and low) follow these priorities

a) Addictions referral has first priority

b) Abuse referral 

c) Inner work third priority

d) Body symptoms referral

e) Conflict resolution

f) Setting up agreements

g) Hurt

h) Taking your side

i) Criticism with sensitivity

j) Taking partner’s side

k) Admitting Accusations

3. If  Taking Partner’s Side OR Admitting Accusations are triggered, check to see if  Hurt OR Taking your Side are also triggered.  If either of these are triggered AS EITHER HIGH OR MODERATE CERTAINTY,  add the following warning to the recommendations for TPS and/or AA:

ABUSE

No early exit.

This analysis in ANALYSIS :

9-16:  trigger moderate prob rec for ABUSE REFERRAL

17-24:  trigger high prob rec for ABUSE REFERRAL

[High Certainty Text:]   I believe that some experiences you have had in the past, in which you have felt overpowered and victimized, are making it more difficult for you to resolve your current problems with X.  I strongly recommend that you go to the section on SELF-DEFENSE section and follow the instructions there.  You may also find it very helpful to work on your past experiences with a qualified counselor or psychotherapist.

[Moderate Certainty Text:] I believe that some experiences you have had in the past, in which you have felt overpowered and victimized, are making it more difficult for you to resolve your current problems with X.  You may find it helpful to go to the SELF-DEFENSE section and follow the instructions there.  You may also find it very helpful to work on your past experiences with a qualified counselor or psychotherapist.

ADDICTIONS

This analysis in ANALYSIS :

Professional Referral if any of the following are Y:  45, 46, 47, 50, 51, or 52

[Professional Referral Text]:  I believe that your dependence on alcohol, drugs or certain experiences to alter your mood – whether or not you acknowledge it -- is related to the difficulty you are having with X, and is making it more difficult for you to resolve your problems with him/her.  I strongly recommend that you work on your addictive tendencies with a qualified substance abuse counselor or through a12-step program.  While you may certainly go ahead and follow the other recommendations I have for you, I think it will be very difficult for you solve your problem with X, or other problems in your relationships, unless you receive this type of expert assistance.

If total score is 22-32:  high certainty VISIONS REFERRAL

[High Certainty Text:]  I believe that you have wishes and dreams for your relationship with X that are very deep and very important to you.   You may not know consciously what those dreams are, or how they are affecting your relationship with X.  I strongly recommend that you go to the VISIONS section and follow the instructions there, in order to learn more about your wishes and dreams and how they impact your relationship with X and with other people who are important to you.

Score 11-21:  moderate certainty for VISIONS REFERRAL

[Moderate Certainty Text:]  I believe that you have wishes and dreams for your relationship with X that are very deep and very important to you.   You may not know consciously what those dreams are, or how they are affecting your relationship with X.  You may find it helpful to go to the VISIONS section  and follow the instructions there, in order to learn more about your wishes and dreams and how they impact your relationship with X and with other people who are important to you.

BODY SYMPTOMS

This analysis in ANALYSIS :

If 68-a and 69-N, high certainty ADV BODY SYMPTOM REFERRAL

[High Certainty Text]:  I believe your current medical condition or body problem may be related to stress you feel because of your problems with X.  I also think that working with the body problem could provide you with some very interesting and useful information that would help you resolve your problem with X.  This work would involve answering questions and doing some guided exercises involving visualization, movement or focussing on the physical sensations in your body.  I recognize that some people are not comfortable doing this kind of work.  However, if you are willing to explore this kind of work with your body problem, I strongly recommend that you go to the BODYPROBLEMS section  and follow the instructions there.

If 71-a or b, definite ADV BODY SYMPTOM REFERRAL, plus verbal  recommendation to be more “…..” with X.

Text:  “Based on your answers to the questions about your body problem, I strongly recommend that you find a way to be more “…..” in your relationship with X! 

If you are not sure what that means, or exactly how to do it, you may find it helpful to go to the BODY PROBLEMS section and follow the instructions there in order to work in greater depth on your body problem.  This work could involve visualization, movement or focussing on your physical sensations.   After you have worked with the BODY PROBLEMS section  – or if you choose not to do that  --  I strongly recommend that you go to TAKING YOUR SIDE  and follow the instructions there.” 

If score is >6, definite ADV BODY SYMPTOM REFERRAL.

Text:  I believe your current medical condition or body problem may be related to stress you feel because of your problems with X.  I also think that working with the body problem could provide you with some very interesting and useful information that would help you resolve your problem with X.  This work would involve answering questions and doing some guided exercises involving visualization, movement or focussing on the physical sensations in your body.  I recognize that some people are not comfortable doing this kind of work.  However, if you are willing to explore this kind of work with your body problem, I strongly recommend that you go to our BODY PROBLEMS section and follow the instructions there.

If score is 2-6, moderate certainty ADV BODY SYMPTOM REFERRAL

Text:  I believe your current medical condition or body problem may be related to stress you feel because of your problems with X.  I also think that working with the body problem could provide you with some very interesting and useful information that would help you resolve your problem with X.  This work would involve answering questions and doing some guided exercises involving visualization, movement or focussing on the physical sensations in your body.  I recognize that some people are not comfortable doing this kind of work.  However, if you are willing to explore this kind of work with your body problem, you may find it very helpful to go to our BODY PROBLEMS section and follow the instructions there.

CONFLICT RESOLUTION (CR)

If score is 3-6:

Text:  I believe that some of your beliefs about conflict and conflict resolution are making it more difficult for you to resolve your current problems with X.  I strongly recommend that you go to the CONFLICT RESOLUTION section and follow the instructions there, in order to get acquainted with a new perspective on conflict resolution.

If score is 1-2:

Text:  I believe that some of your beliefs about conflict and conflict resolution may be making it more difficult for you to resolve your current problems with X.  I think you will find it very helpful to go to the CONFLICT RESOLUTION section and follow the instructions there, in order to get acquainted with a new perspective on conflict resolution.

CRITICISM WITH SENSITIVITY (CS)

Score 7-10:

Text:   It takes a great deal of skill to present criticism and negative feedback to people in such a way that they can hear what you are saying without getting defensive or hurt.   I believe you will find it useful to develop your skills in this area, and strongly recommend that you go to the section on SENSITIVE FEEDBACK  and follow the instructions there.

Score 3-6:

Text:   It takes a great deal of skill to present criticism and negative feedback to people in such a way that they can hear what you are saying without getting defensive or hurt.   I believe you will find it useful to develop your skills in this area, and suggest that you go to the section on  SENSITIVE FEEDBACK  and follow the instructions there.

TAKING YOUR SIDE (TS)

Score 10-16

Text:  Strangely enough, the most common problem people have in resolving conflicts is that they are reluctant to express their feelings and stand up for their wishes strongly enough.   Sometimes this happens because they don’t feel they have a right to assert themselves; sometimes they may not even know clearly just what they are feeling.  I believe that standing up for your position is difficult for you in your current conflict with X, and that you will find it easier to resolve your problem if you assert yourself more strongly with him/her.  I strongly recommend that you go to the section on TAKING YOUR OWN SIDE  and follow the instructions there, in order to gain some additional skills and new perspectives that will assist you.

Score 3-9:

Text:  Strangely enough, the most common problem people have in resolving conflicts is that they are reluctant to express their feelings and stand up for their wishes strongly enough.   Sometimes this happens because they don’t feel they have a right to assert themselves; sometimes they may not even know clearly just what they are feeling.  I believe that standing up for your position is difficult for you in your current conflict with X, and that you will find it easier to resolve your problem if you assert yourself more strongly with him/her.  I suggest that you go to the section on TAKING YOUR OWN SIDE and follow the instructions there, in order to gain some additional skills and new perspectives that will assist you.

ADMITTING ACCUSATIONS (AA)

Score 8-12:

Text:  One of the most painful aspects of relationship conflicts is the blame and accusations people express to one another.   And yet the ability to respond gracefully and honestly to the accusations I receive is one of the most powerful skills I can develop, both for resolving difficult conflicts, for building stronger relationships, and for discovering hidden sides of our personalities.  I believe this skill could help you in your current problem with X, and strongly recommend that you go to the BLAME AND ACCUSATIONS section and follow the instructions there in order to develop your ability to respond to effectively to X’s complaints.

Score 3-7:

Text:  One of the most painful aspects of relationship conflicts is the blame and accusations people express to one another.   And yet the ability to respond gracefully and honestly to the accusations I receive is one of the most powerful skills I can develop, both for resolving difficult conflicts, for building stronger relationships, and for discovering hidden sides of our personalities.  I believe this skill could help you in your current problem with X, and suggest you may find it useful to go to the BLAME AND ACCUSATIONS section and follow the instructions there in order to develop your ability to respond to effectively to X’s complaints.

INNER WORK AND PROJECTIONS (IW)

Score 7-11:

Text:   Sometimes it is most effective to talk to the other person in order to work out a relationship conflict.  Other times it can be more useful to resolve the problem, at least partially, inside yourself.  I believe that a significant part of your current problem with X is due to the fact that s/he reminds you of some aspects of yourself that you don’t like very much.  I strongly recommend that you go to the INNER WORK section and follow the instructions there, in order to discover how X may be acting as a mirror for you in this current situation.

Score 3-6:

Text:   Sometimes it is most effective to talk to the other person in order to work out a relationship conflict.  Other times it can be more useful to resolve the problem, at least partially, inside yourself.  I believe that a significant part of your current problem with X is due to the fact that s/he reminds you of some aspects of yourself that you don’t like very much.  I think you may find it useful to go to the INNER WORK setion and follow the instructions there, in order to discover how X may be acting as a mirror for you in this current situation.

SETTING UP AGREEMENTS (SA)

Score 4-5:

Text:  I believe you will be more effective in working out your difficulty with X if you are careful to obtain his/her agreement to talk with you about it, and decide together about the time and place for the conversation.  I strongly recommend you go to the FRAMEWORK section and follow the instructions there, in order to create an effective framework for discussing your problem with X.

Score 2-3:

Text:  I believe you will be more effective in working out your difficulty with X if you are careful to obtain his/her agreement to talk with you about it, and decide together about the time and place for the conversation.  I suggest you go to the FRAMEWORK section and follow the instructions there, in order to create an effective framework for discussing your problem with X.

HURT (H)

Score 7-12:

Text:   I believe you are having difficulty dealing with your hurt feelings in the current situation with X.   Recognizing when I am hurt, and then finding effective ways to deal with it, are among the most challenging aspects of relationships.  I strongly recommend you go to the HURT AND VULNERABILITY section and follow the instructions there.

Score 1-6

Text:   I believe you are having difficulty dealing with your hurt feelings in the current situation with X.   Recognizing when I are hurt, and then finding effective ways to deal with it, are among the most challenging aspects of relationships. I think you may find it very helpful to go to the HURT AND VULNERABILITY section and follow the instructions there.

TAKING PARTNER”S SIDE (TPS)

Score 4 or 6:

Text:   Based on your answers to the questions, I believe you are having difficulty feeling satisfied in your current situation with X because you know, or believe, that s/he won’t handle it well if you assert yourself strongly.   I strongly recommend you go to the section on TAKING THE OTHER SIDE and follow the instructions there.  You will learn about some extremely valuable skills for resolving your conflict with X and for dealing effectively with many other difficult relationship situations.

Score 2:

Text:   Based on your answers to the questions, I believe you are having difficulty feeling satisfied in your current situation with X because you know, or believe, that s/he won’t handle it well if you assert yourself strongly.   I suggest you go to the section on TAKING THE OTHER SIDE and follow the instructions there. You will learn about some extremely valuable skills for resolving your conflict with X and for dealing effectively with many other difficult relationship situations.

Text:  However, you should complete the [HURT AND VULNERABILITY and/or TAKING YOUR OWN SIDE ] sections[s before you go to the section[s] on TAKING THE OTHER SIDE and/or ADMITTING ACCUSATIONS.

B. After recommendations have been given, reinforce the order by stating

Text:  I recommend you visit the recommended sections in the following order:


[and then list the high certainty sections in order above, then the moderate certainty sections in the order above – except that Hurt and Taking your Side should always come before Taking Partner’s Side and Admitting Accusations even if they are of lower certainty]

OTHER MESSAGES

Welcome to the Conflict Resolution Assistance system.  This system is designed to provide guidance, suggestions and information about resolving conflicts in relationships with friends, partners, family members, and associates.

If you are currently in the middle of a difficult conflict with someone who is important you, you may find our system helpful.  Start by answering a series of questions about yourself, your beliefs and habits relating to conflict resolution and the relationship you are currently having trouble with.  When you have completed the questions, CRA will identify one or more conflict resolution skills that you may need to develop or improve in order to resolve your problem successfully.  The system will then direct you to one or more Learning Sections, which will assist you in developing those skills.

Would you like to use the system to learn more about a conflict you are currently having difficulty with?

First I need to ask you some basic questions about yourself and the person you are having trouble with.  Are you ready to begin?

The system is designed for people over the age of 18.  If you, or the person you are having a conflict with, are younger, you may wish to exit at this time.  If you decide to go ahead with the system, you may receive helpful information even though the main focus of the program is conflict among adults.  Would you like to exit?

(Before Module #1)

Now that I have some basic information about you and the other person, I’d like to ask you some general questions about conflict resolution – what you think about it, and how you usually deal with it.  Are you ready to continue?

(Before Module #2)

The next series of questions can help me identify some things in your history or your current life that may be standing in the way of resolving your conflict with X.  Do you want to continue?

(Before Module #4)

Now I’d like to ask you about the particular problem you are having with X.   We’ll be covering a lot of ground in the next series of questions – what bothers you about X, how you’ve tried to solve the problem up to now, what you are feeling, and what complaints X has about you.  Are you ready to go on?

*********************

(Before Module #7)

As you probably know, our minds and bodies are connected in mysterious ways.  If you are currently suffering from a medical problem that appeared recently, it may give us some important clues about ways to solve your problem with X.

Congratulations "?uname"!  You’ve completed all the questions.  Based on the"crlf

"  information you‘ve given, I can identify the several skills that"crlf

"  would be very useful for you to develop in order to solve your"crlf

"  conflict with "?name"." crlf crlf

"  Do you want me to continue and provide recommendations?" crlf)

These are all the recommendations I have for you. Good luck with working out your conflict with X and learning from it.

?uname: our system wasn’t able to come up with any recommendations for you. It means that you have very strong interpersonal skills and ability to resolve conflicts!

