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Epi-Info FAQs

1. Do I have to attend in-person sessions on Tuesdays and/or Thursdays?

No, in-person sessions are meant to be problem-solving sessions, so you are not expected to make it to all or any of the sessions. Classroom C in the HSL Computer Lab is, however, reserved for folks who would like to work on Epi-Info on the above days from 3-5pm.

2. Can I still take Epi-Info if I’m not signed up for the optional 1-credit?

You bet! There is no reason not to.

3. Are there any assignments to complete?

Yes, there are assignments to complete for sessions 2 through 5. The assignments are graded as “attempted” (not on correctness of your answers – though we suggest you re-attempt questions you don’t get right), so make sure to attempt all assignments. Credit for completing Epi-Info will be given only if our records show that you have attempted all assignments.

Also, all assignments are web-based, so you do not need to print out any of your work, nor do you need to turn in anything to me.

4. When I click on an assignment, I am asked to enroll in the course. How do I enroll in the course?

Enrolling in the course for purposes of completing assignments is simple. Just follow the on-screen instructions until you get to the final screen. After that, you will need to go to the homepage of the course. On the left side of your screen on the course homepage, look for a link that says “Enroll me in this course”. Following this link completes the enrolment process. You are now enrolled in the course and can proceed with assignments.
5. My answer is graded as “incorrect”, even though I believe it is correct
A number of things may be going on:
· In the instructor’s view, answers are programmed in a certain format, and your answers have to exactly match this format. For example, if the answer to a question is 45%, we have the answer programmed as exactly that: “45%”. Omitting the % sign will cause your answer to be graded as incorrect. Similarly, if the answer to a question is 0.33, we have the answer programmed exactly this way.  If you provide your answer as .33, omitting the zero before the decimal place, your answer will be graded as incorrect.

It is not possible to program more than one answer, so we are asking you to always give the full format of the answer. No doubt, this is frustrating to some of you, but we have to been able to figure out how to get around this technicality. We have also tried to provide tips as to the correct answer format for some of the questions. We will keep adding tips as we deem necessary. 
· For questions requiring essay-type answers, there are no programmed answers, as the wording and format for answers will obviously vary from one individual to another. Because there is no programmed answer, your answer may be graded as incorrect. Again, we have not figured out a way to get around this, so we request your patience.

· If you answer is still graded as incorrect after several trials of different answer formats, it could be the case that your answer is, in fact, incorrect. In that case, shoot me an email and I will provide you with the correct answer.
6. How long does it take to complete different sessions/modules?

Well, that depends on how fast you work and your level of comfort with technology. But a good guideline would be approximately two hours per module. It is highly recommended that you complete each module you begin, rather than return to it later, as you may have to go through earlier steps in the module.
7. Do I need to save my work when I close out of a module?

Your work is up updated in the data file (MS Access file) you downloaded in Session 1 (or other data files you will be working from in the future). Please make sure your files are stored on a local or portable drive. You will want to work from your updated data files in future sessions.
8. When do I need to complete different sessions by?
There are no timelines by when you should complete different sessions/modules. We are only requiring that you complete all five modules and corresponding assignments by the last week of instruction for the quarter (March 13th). Students taking Epi-Info for credit will receive an “x” for course grade if they have not completed Epi-Info.
It is recommended that you attempt one module each week. If you start out later than week 5 of the quarter, try to work on more than one module per week. This will speed up your progress, and will ensure that you are done by the end of the quarter.  
9. How do I access SPSS in order to complete the DHS module 5?

If you do not have the software on your personal computer, you will need to work out of the HSL computer lab, which has the software downloaded on computers, or at other computer lab locations on campus that have the software on their machines.  
10.  I’m having technical problems with the program/with my computer
Unfortunately, I am not able to provide help for “non-basic/uncommon” technical glitches, given my limited technology background. Please consult one of the technicians in the HS Library.

