HSERV 526 GH 537A RESEARCH EXERCISES, 2012
All assignments are to be handed in as a paper copy at the regularly scheduled lecture, on the due date without exceptions.  The grading scheme is covered in the mechanics section of the syllabus and it is important to include all “parts” of an assignment
EXERCISE 1: FIELD GUIDE AND IRB EXEMPTION 
 (One from each group, due January 11, 2012)
1. Prepare a draft your ETHNOGRAPHIC FIELD GUIDE. This will be the starting point for your informant interview.  This is a working document of a formative process; revisions are expected, and when substantial, should be discussed with the instructor.  In line with the example used for help in deciding your research topic, italics will be used below to give a sense of what is expected.  This should be very brief at the beginning stage and is designed to help you consider your topic and help the certificate of exemption process.

Introductory statement:  topic and purpose of study, 
Top Pot Coffee Culture in Wedgewood.  Explore the regulars coming their and their participation in discussions.

Proposed data collection methods
We propose to observe those who come to the Top Pot, and we plan to interview hem in their usual public settings in this location.  We will also participate in the activity of presiding over discussion there.
Description of sample
The sample will consist of those whom come to the Top Pot.  No identifiable characteristics will be collected so anonymity will be assured.

Analysis 


A content analysis will be done of the notes and transcripts.

Time line


(describe dates when major activities will be completed)

EXERCISE 2: DIRECT OBSERVATION
 (Individual effort, due Jan. 18, 2012
You and your partners should get together and decide what aspect of your topic you will each observe.  This would also be a good time to develop some kind of preliminary coding scheme.  The scheme will be used for future exercises, and will be modified as new insight is gained.  Each member of the team should eventually use the same coding scheme.

General instructions
Based on the topic/domain selected by you & your partners, conduct a direct observation.  This is not an interview or recording of speech, but looks at visual elements.  Team members should not conduct an observation of the same place/person at the same time.  You may coordinate your observations to assist in studying your question, or you may work independently.  The type of observation you conduct should be a focused unstructured observation (i.e. “scripting observation” where you record what you observe in sequence).  Plan to spend at least one hour conducting your observation.  Take raw field notes in as much detail as possible (but not as detailed as with the class demonstration). Describe as much as you can - the setting, people (their dress, demeanor, body language, activities), interactions, etc. but do not focus on the conversations or dialogue.  The eyes should be the primary senses used for this exercise, not the ears.  Try to be as "thick" as you can in your description.
Exercise write up (no more than 10 pages double-spaced, not including raw notes, or memos)
1. Description of type of observation (where, date, timing, how selected, method, if observation is focused-- on what is it focused? etc.) placed in a condensed form at the top of the first page.   Use a similar consistent format for the subsequent exercises, so the material can be readily referenced.  Number pages.
2. Expanded field notes, including a labeled map or diagram, indicating your location for observation.  Space it out to make for comfortable reading.  Expanded field notes are legible notes, written in complete sentences that are written up, usually in a computer file right afterwards, from your field notes made during the observations. Note times for activities if appropriate.  It is not necessary to double space, but format the document for legibility and ease of use.  
3.  Your memos beginning on the day you approached this exercise until the day you handed it in.  These can be in various forms as discussed in class.  In subsequent exercises just include newer memos.
4. Raw field notes (your scribbles during the observation)
5. Draw up a preliminary coding scheme (a list of what was seen with codes affixed) with your partners.  The codes you develop will be modified after your informant interviewing and what is collected in future exercises.   Discuss your observations with your team in arriving at these codes.
-Coding has not been covered yet, but consider what are the behaviors, observations, events in the setting you observe, that are significant..
-Coding won’t be covered until Session 7 on Jan. XX, but I want you to start thinking of the process.  Read Bernard 398-409, or Tookit Vol 5, Ch 4 on coding, and use a mnemonic code for your notes.  These sections are available on the UW Library e-reserves.

-Provide a key to the codes, grouped in categories at the end of your expanded field notes.  Include an alphabetized glossary to the codes as well.  Do not actually code the field notes at this point.  You will do this later.
6. Each partner will turn in his or her own observation separately. The coding scheme eventually used by your team should be the same for all members of your group although this is unlikely to occur at this early point.  
7. Answer the following questions
-What difficulties did you face in conducting your observation?
-Was there a reactivity effect during your observation? 
-What new insight regarding the research question did this exercise provide?
-What kind of future follow up research method would you like to do based on this observation?  This may include something other than what future exercises in your project will cover.
-What kind of structured observation might be appropriate?
8. Describe the direct observation activity for either of the 2 papers (Shain 1999 or Auerswald 2002) in the reading packet.
EXERCISE 3: INFORMANT INTERVIEWING 
 (Individual effort, due Jan. 23, 2012)
General Instructions
Develop an interview field guide and then interview one person in considerable depth in an open-ended manner.  This interview is intended as a preliminary exploration to search for special features, themes, and domains (cover terms, and included terms, if you find them).  The interview should take about 40-60 minutes to conduct.  Take notes during the interview, do not audio record, so you practice your note-taking skills.  
Specific Instructions
1. Prepare an interview field guide as follows.
-Length at most 10 questions (to take about an hour to complete the interview)
-Questions should be open-ended (if the question can be answered “yes” or “no”, it is not a good question for the guide)
-Questions should be exploratory (remember, you are entering this domain in a “maximum naïveté” mode)
-Emphasize getting the emic perspective (local terms and the way these terms are used)
-Think of additional “probing” questions for each main question
               -Closing
“Thank you very much for talking with me today.   Your time is very much appreciated and your insights have been very helpful.”
-You may or may not want to begin with a formal introduction,  purpose of study, confidentiality, & disclosure statement but a sample text is below.
-Opening statement (example)
“My name is _________________, and I am visiting your community to learn about the problems faced by women in this community, and some of the ways they face and handle these problems.”

“Are you able to talk with me now for about 45 minutes?”
-Disclosure Statement 
Hello, my name is __________.  I am a student at the University of Washington.  As part of a class project, I am visiting here to learn about the problems of women in this community, and some of the ways they face and handle these problems.  You have been opportunistically selected for inclusion in this project on the basis of  (. ... e.g. I knew you earlier, or a friend recommended I speak with you).  The information I gather here will only be used for my class project and will not be published or shared with the public.  In addition, I do not need your name or any information that will link you with the information I am going to collect.  In other words, every effort will be made to protect the confidentiality of information you provide.  Your participation in this project will take about 45 minutes.  We have tried to eliminate sensitive questions/issues in this project.  If you feel something I ask you about is too sensitive, please tell me and we can either move on to the next question, or discontinue the interview.

Would you be willing to participate in this project?  (If response is affirmative, continue).  If at any time during the interview, you wish to stop, please inform me and we will not continue.  Do you understand?  (If response is negative, clarify).  Do you have any further questions?  (If you are not able to answer their question, please direct the informant to contact Dr. Stephen Bezruchka 543-6714.).  Thank you very much.

Signature of Interviewer:  ___________________________

Date:                                 ______________________

-This disclosure statement can be read to your informant before beginning your interview or at some point later. 
2. Select someone you do not already know to interview.
3. Conduct the interview using descriptive and structural questions as discussed in the lecture, employing the interview field guide, only as a guide, not a questionnaire.  Be open-ended.  The informant’s responses should determine the direction of the interview.  Take memory-jogging notes, significant quotations as they come up; include the kind of questions you asked (be as specific as possible here, write these verbatim if you can), and probes.  
4. Write up expanded notes in complete sentences as soon as possible after the interview (ideally begin within a few minutes, and never the next day).  Include the open ended questions you used and the verbatim responses.   Distinguish direct quotes from other material.  Include comments about tone, and non-verbal behavior.
Exercise Write-up (5-10 pages not including raw notes): 
1. Preamble for Interview (type of encounter, date, time, language, interviewer)
2. Brief statement of person interviewed (remember do not include names or identifying features- use pseudonyms), criteria used to select informant, setting (diagram is helpful), physical features of place, description of informant.
3. Description of interview that should be your expanded field notes.  Be sure you include the open-ended questions you used & the responses.
4. Mark on your expanded field notes what was descriptive (what was said), what was methodological (I probed with silence) and what was analytical (he seemed relaxed)
5. Refine your preliminary coding scheme further with your partners as done in discussions with instructor or by yourselves.  You will require new codes, as you think of codes regarding what people say, not just their observed behavior.  Do not actually code the expanded field notes at this point, it will be done later as you do your analysis.  Just as for the observation provide a key to the codes, grouped in categories at the end of your expanded field notes.  Include an alphabetized glossary to the codes as well.
6. Discuss the interview process: what difficulties did you encounter if any? What major impressions did you have?
7. Include your raw notes as well as the field guide you used and your memos (notes to yourself beginning after the previous exercise) as an appendix.
8. If you have not been able to complete the task as intended why? What adjustments did you make?
9. Describe how interviews helped the study in either of the two papers (Shain 1999 or Auerswald 2002) in the reading packet.
EXERCISE 4:  PARTICIPANT OBSERVATION
 (Individual effort, due Jan 30, 2012)
General Instructions
Using the same cultural setting for the informant interview (Exercise 3), and potentially using your informant as a guide, spend one hour participating in the activities unique to that cultural setting, then immediately make notes
Specific Instructions
Write raw field notes immediately after the observation in as much detail as possible covering: the setting, what happened, your reactions, reactivity.  
Research Exercise Write-up (2-5 pages not including raw notes or memos which are included as an appendix)
1. Same preamble material as for the previous exercises to be able to quickly reference this encounter
2. Description of setting, time of day, including a diagram
3. Expanded field notes.
 4. Continue to refine your preliminary coding scheme with your partners if necessary and this time actually code your field notes of the participant observation (this can be done in the margins). Provide a key to the codes, grouped in categories at the end of your expanded field notes.  Include an alphabetized glossary to the codes as well.
 5.  Provide your memos (notes to yourself beginning when you approached this exercise until you handed it in).  By now you have a long set of memos beginning when you started this project.  But the material that is handed in begins where the previous exercise left off.
6. Discuss the participant observation process (how did you feel about participating in the activity)
7. Write up the main point(s) you learned from this process (of doing participant observation).  How does this expand what you learned from the interview?
8.  Begin coding your observation and interviews with the code list your team has developed.  This is not handed in with the exercise, but will be used for later analysis.

9.  Share your expanded field notes with your teammates.  
EXERCISE 5: FOCUS GROUP DISCUSSION
(Group effort, due Feb 13, 2012)
General Instructions
Schedule and carry out a focus group discussion with your research group and subjects.  You will need to find a time and place, recruit subjects, carry out the discussion, and write it up.  This will require a significant time planning ahead.  One group member is to be the facilitator, another the recorder, and the third acting in whatever capacity seems necessary, likely a note taker.  Expect to spend a few hours with the subjects.
Specific Instructions
Expand raw field notes immediately during the discussion in as much detail as possible covering: the setting, what happened, quotations, non-verbal observations, reactivity and other important material.  
Research Exercise Write-up (15 pages maximum not including raw notes and focus group discussion guide which are included as an appendix)
1. Same preamble material as for the previous exercises to be able to quickly reference this encounter
2. Description of setting, time of day, participants, including a diagram
3. Expanded field notes.
4. Continue to refine your preliminary coding scheme with your partners and code your field notes of the focus group (this can be done in the margins).  
5. Discuss the focus group discussion process and how it compared with the other exercises to date.
6. Write up the main point(s) your group learned from focus group discussion.  How does this expand what you learned from the other exercises?
7. Include each of your memos beginning from the previous exercise as well as your raw field notes in an appendix.  
8. Each group submits one write-up.
EXERCISE 6 TEAM PROJECT REPORT AND PRESENTATION
(Group effort due March 7, 2012
Instructions

Student teams will write a (joint) final report based on team data analysis of all individual data collected and the additional group data collection effort described below.  Teams working in similar topics/domains may share data with appropriate acknowledgement, but must prepare separate reports.  Teams may find it useful to divide up sections of the writing of the final report.


Each team may elect to do one additional piece of qualitative research for the whole team (such as further interviews, another focus group, structured observations, social mapping etc.).   The choice of an additional method must be carefully made and justifiable.  It should be consistent with the scope of the research question, and the characteristics of the study population.


Indicate a UW Post Box where the paper copy report will be returned after grading
Contents of your team’s final report

The report should be neatly arranged in an appropriate format.  You can use this format or your own, but It should minimally answer the questions listed below (though not in an question and answer format, unless that suits your report writing style best).  Keep it to 10 pages without appendices.
I. Title:  One sentence that reveals the main concept you have discovered.
II. Abstract or Executive Summary
III. Table of Contents
IV. Background (referenced as appropriate to your topic and research question)
-Describe the topic you selected and why
-What were some of the main research issues you were interested in examining?
-Historical context and literature review
V. Methods
-Briefly describe the methods you used to research this topic. 
-Justify your choice of an additional method if used.
VI. Results
-Describe your results, findings, analysis.
-Use quotations where appropriate
-Draw some visual display of your data and discuss it.  
-Did data collected by different methods agree?  If not, to what do you attribute the discrepancies?
-Discuss the strengths and limitations of these methods.  What worked well?  What didn’t work well?  
 -Summarize your memos that indicate your thought progressions.
VII. Discussion
-Try to integrate your findings, and themes into an overall conceptualization of the “culture” you studied.  You may not have discerned a “culture” and if not, reflect on this.
-How well have you been able to learn about your initial research issues?
-What new questions does you research generate?
-What methods would you use?  How would you address these?
VIII. Bibliography
IX. Appendices
-Include examples of data collection forms used/developed for the research that have not previously been submitted as exercises.  You should keep all expanded field-notes, coded, for reference if questions arise, but do not submit these.  Similarly you will have kept memos but these are not submitted but kept in case future issues arise.
FINAL PRESENTATION


Each team will make a presentation of the findings in class.  The format should be engaging and innovative, as well as informative.  Be creative, present your research question and use appropriate communication techniques.  Your presentation should be a reflection of all your work and include material that may be have presented in class discussions about your topic.  In your presentation, try to incorporate what your audience should be expected to learn.   If you used visual material in your presentation, send an electronic copy to the instructor if possible.
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