SOCIAL RESPONSES TO COMPUTER TECHNOLOGY

INFO 300
Intellectual Foundations of Informatics

READINGS ON SOCIAL RESPONSES TO COMPUTER TECHNOLOGY (for lecture Thursday,
November 7)

The readings below concern how the interface may elicit social responses — of behavior, emotions, and
personality — from users. In your reading and note taking, consider how you might draw on these research
findings to design a voice interface. In lab on Friday, you will work in teams to do such a design.

WRITE one question that you would like to ask Cliff Nass (imagine that he was in class with us) and a 1-2

paragraph discussion of your question. Email your question and response to me (batya@u.washington.edu)

in the body of an email message no later than 5 PM on Wednesday, November 6. 1’1l use your questions to

structure some of our class discussion.
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