
HW 5: due 11/18 
 

Process Flow Chart Report: 

 

The goal of this homework is to complete two process flow 

charts. The charts should be for one process each at Philips 

and Fluke. The charts will be developed for one process 

flow only per company based on the tours. The charts 

should be completed as much as possible, with any 

explanatory information provided as needed. The charts are 

for the current process only. 
 


