IMT500:  The Information Management Framework


Friday, 9/30:  4:30-8:20 in MGH 389
Saturday 10/1:  8:30-12:20 in SMI 205
Instructor:  Michael Crandall

mikecran@uw.edu 

(206) 897-1798
Office hours by appointment, MGH 370G

Website: http://courses.washington.edu/imt500b/
Listserv: imt500a_au11@uw.edu 
Overview of the major concepts in the MSIM curriculum. Includes an introduction to the concept of information as well as its relation to organizational management, technology, and design and culture. 

Course Objectives

Upon completion of the course, students will be able to briefly discuss orally or in writing: 

· The relationship between people, information, and technology.

· Information use in various organization types and cultural settings.
· The history of information science and its impact on the present and future.
· How technology can be shaped to meet user needs.
· The role of information in organizational management.
· Techniques for innovation and leadership.
· The most important ethical issues in information creation and use.
· How information affects our ability to manage organizational change.
Course Schedule, Topics and Readings:

No text is required for this course.  All readings are available on the UW Libraries Electronics Reserve site for this course, or through the web.

Day 1:  Friday, 9/30:  4:30-8:20 in MGH389
4:30-5:20

Topic 1: Course Overview (Mike Crandall)
Readings

· IMT 500 Course Syllabus (http://courses.washington.edu/imt500b/syllabus.doc)  

5:20-5:30<Break>

5:30-6:20

Topic 2: What is information management? (Mike Crandall)
Readings

· Bush, V.  (1945). As We May Think.  The Atlantic Monthly, 176(1), 101-108.  http://www.theatlantic.com/doc/194507/bush 

· Buckland, M. K. (1991).  Information as Thing.  Journal of the American Society for Information Science, 42(5), 351-360.

6:20-6:30<Break>

6:30-7:20

Topic 3: The information management lifecycle (Mike Crandall) 

Readings

· Choo. C. W.  (2002). Chapters 1-2.  Information Management for the Intelligent Organization:  The Art of Scanning the Environment.   Medford, NJ:  Information Today, Inc.
7:20-7:30<Break>

7:30-8:20

Topic 4:  Information Management as a Profession (alumni panel- Shilpa Alimatti, Ajay Pillay, Jason Robertson, Jessie Wang)

Readings
· Detlor, B. (2010).  Information management. International Journal of Information Management, 30(2), 103-108.  http://www.sciencedirect.com/science/article/B6VB4-4Y29T24-1/2/5b686c780c4570d9c31eefd66c13762d 
· Robertson, J. (2005). ’10 Principles of Effective Information Management’, KM Column, Step Two Designs. http://www.steptwo.com.au/papers/kmc_effectiveim 
Day 2:  Saturday, 10/1, 8:30-12:20 in SMI 205
8:30-9:20

Topic 5:  Sharepoint as an Information Management Tool (Deb Schumacher)
Readings

· Alexander, A. (2006).  iSchool Collaboration Tools Analysis.  University of Washington MSIM Capstone paper. 

9:20-9:30<Break>
9:30-10:20

Topic 6:  UW Information services and resources (Nancy Huling)
Readings

· UW Libraries Resources  http://guides.lib.washington.edu/informationmanagement
10:20-10:30<Break>

10:30-11:20

Topic 7:  Information ethics (Adam Moore)
Readings

· Moore, A. and Unsworth, K. (2005).  Introduction.  Information Ethics: Privacy, Property and Power.  Seattle, WA:  UW Press.
11:20-11:30<Break>

11:30-12:20

Topic 8:  Wrapup and closure (Mike Crandall)

Readings

· Final assignment (http://www.courses.washington.edu/imt500b/assignments.shtml)
D-Day:  Saturday, 10/15 11:45 PM
Final assignment due!!

Assignments & Grading

Final Assignment:

Purpose:  Over the past few days, you’ve had an intensive exposure to some of the basic concepts you will be studying for the next two years.  Your first assignment will give you a chance to reflect on these concepts and apply them to a situation you are directly involved in through a group and individual class project.

Directions:  This is a two part assignment, one based on work your team will complete and one based on your individual effort.

Part 1:  On the second day of the class, you were introduced to a resource you are likely to be using a great deal in your future career—SharePoint Portal Server.  As part of that introduction, you saw a template demonstrated for a group project site, which provides a starting point for you to set up a team site (https://sharepoint.ischool.uw.edu).   

Your task for this first part of your assignment is to choose a particular career in the field of information management, and develop a class site for your team that you can use to collect information on the career, discuss it among yourselves, manage tasks you set up around your project, and any other activities that might come up during the assignment.  You can start with the template already there, you can build your own, or you can use an alternative to SharePoint if you have a strong desire and the time to do so.  

Examples of careers that you might consider include (but are not limited to):

· Information Architect
· Business Analyst
· Project Manager
· Enterprise Information Manager
· Chief Information Officer
· Risk Assessment Consultant

· Anything else you come up with

Some ideas of things you might need to include on your site:

· A way to provide communication between your group members and document discussions

· A method of tracking responsibilities and tasks within your group

· A collection of shared resources that might be useful to you in accomplishing the second part of this assignment

· Perhaps your draft papers (Part 2 of the assignment) for review and comment by others

· A space to keep meeting minutes or agendas

· Anything else you come up with

Your site will be evaluated based upon evidence of:

· A completed team work site

· A well-organized set of information 

· The quality of the information collected 

· Team interaction on the site (commented documents, discussions, etc.)

· Collaborative efforts to build a useful team work environment (shared resources from all team members, evidence of individual contribution from all team members)

The site should be complete by Saturday, October 15th, the same deadline as Part 2, and you should include the URL of the site in the paper you write for Part 2 of this assignment.  

Part 2:  While developing your team portal, you will be involved in all stages of the information management lifecycle.  For your individual assignment, you will write a paper discussing the implications of your collaborative project in terms of some of the concepts we have explored in the class, using Choo’s information Management lifecycle as a framework for your discussion.  You may include comments on several of the following areas:

· How you went about defining your information needs

· How the dynamics of the team and the larger class affected your approach to gathering and using information for your project

· Ways your group interaction and individual differences affected the information being presented on the site

· How you managed the lifecycle of the information itself, from acquisition to organization to distribution

· Ways you found to organize the information to better mesh with your information seeking behaviors and needs

· Methods and processes you used to distribute information among your team

· How the technology helped (or didn’t help) to meet your information needs

· How your solution impacted (or was impacted by) the team and the larger context of the course itself

· Any ethical, moral, or legal issues that you ran across in your work 

You should support your discussion through citations to the readings and lectures you’ve had over the past days, and at least one other new resource you’ve found through the use of the UW library online services.  Part 2 should be no more than five double spaced pages, and is due by midnight Saturday, October 15th, through the Collect It link on the course website.  You will need to reference the URL for your team site in your individual papers so both can be evaluated together.

Your paper will be evaluated on the basis of how well it meets the following criteria:

· Organizes your insights through Choo’s Information Management lifecycle
· Shows clear integration of big ideas from the class discussions and readings

· Demonstrates the ability to critically analyze a problem

· Is clearly written and logically organized

· Follows assignment criteria for content and length

· Shows good use of references to class discussion and readings

· Provides evidence that student knows how to use the UW Library resources through properly formatted citations and inclusion of references from peer-reviewed journals available through the library services

Evaluation of Student Work

You may expect to receive comments on and evaluations of assignments and submitted work in a timely fashion.  All work from the course will be returned, with comments, within two weeks of being submitted.

Grading

This is a credit/no-credit course, meaning that you must receive a minimum grade of 2.7 to pass the class.  All work will be graded based on the criteria listed above under Parts 1 and 2, in accordance with the iSchool grade guidelines available on the iSchool web site at http://ischool.uw.edu/resources/academic/grading.  
General grading information for the University of Washington is available at:  http://www.washington.edu/students/gencat/front/Grading_Sys.html
Students with Disabilities
To request academic accommodations due to a disability, please contact Disabled Student Services: 448 Schmitz, 206-543-8924 (V/TTY). If you have a letter from DSS indicating that you have a disability which requires academic accommodations, please present the letter to me so we can discuss the accommodations you might need in the class.    

Academic accommodations due to disability will not be made unless the student has a letter from DSS specifying the type and nature of accommodations needed.

Academic Integrity

The essence of academic life revolves around respect not only for the ideas of others, but also their rights to those ideas and their promulgation. It is therefore essential that all of us engaged in the life of the mind take the utmost care that the ideas and expressions of ideas of other people always be appropriately handled, and, where necessary, cited.  For writing assignments, when ideas or materials of others are used, they must be cited. The format is not that important–as long as the source material can be located and the citation verified, it’s OK. What is important is that the material be cited.  In any situation, if you have a question, please feel free to ask.  Such attention to ideas and acknowledgment of their sources is central not only to academic life, but life in general.

Please acquaint yourself with the University of Washington's resources on academic honesty (http://depts.washington.edu/grading/issue1/honesty.htm).

Students are encouraged to take drafts of their writing assignments to the Odegaard Writing Center for assistance with using citations ethically and effectively. Information on scheduling an appointment can be found at: http://depts.washington.edu/owrc/. 
Copyright

All of the expressions of ideas in this class that are fixed in any tangible medium such as digital and physical documents are protected by copyright law as embodied in title 17 of the United States Code. These expressions include the work product of both: (1) your student colleagues (e.g., any assignments published here in the course environment or statements committed to text in a discussion forum); and, (2) your instructors (e.g., the syllabus, assignments, reading lists, and lectures).  Within the constraints of "fair use", you may copy these copyrighted expressions for your personal intellectual use in support of your education here in the iSchool.  Such fair use by you does not include further distribution by any means of copying, performance or presentation beyond the circle of your close acquaintances, student colleagues in this class and your family. If you have any questions regarding whether a use to which you wish to put one of these expressions violates the creator's copyright interests, please feel free to ask the instructor for guidance.

Privacy

To support an academic environment of rigorous discussion and open expression of personal thoughts and feelings, we, as members of the academic community, must be committed to the inviolate right of privacy of our student and instructor colleagues.  As a result, we must forego sharing personally identifiable information about any member of our community including information about the ideas they express, their families, life styles and their political and social affiliations.  If you have any questions regarding whether a disclosure you wish to make regarding anyone in this course or in the iSchool community violates that person's privacy interests, please feel free to ask the instructor for guidance.

Knowing violations of these principles of academic conduct, privacy or copyright may result in University disciplinary action under the Student Code of Conduct.

Student Code of Conduct


Good student conduct is important for maintaining a healthy course environment.  Please familiarize yourself with the University of Washington's Student Code of Conduct at: 
http://www.washington.edu/students/handbook/conduct.html.
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