
INFO 424 Lecture 13 November 8, 2007 

Lecture 13: Case Studies in User-centered Interactive InfoVis 
Design 

In this lecture we will discuss the overall process of user-centered design and consider 
some case studies of designing interactive information visualization applications. 

Goals for the lecture 
By the end of the class, you will be able to: 

• Describe the major steps in user-centered design of interactive infovis 
applications 

• Understand how to combine the tools and techniques we have learned into a 
usable system 

• Evaluate tradeoffs between different designs 

Reading Assignment 
Robert Spence, Information Visualization, December 2006.  Chapters 2 & 6 (Intro, 6.1, 
6.2, and 6.5 – 6.3 and 6.4 are optional). Text and figures are available online from the 
class Schedule page. 

Things to consider as you read 
1. How and what do you think about the user as you design? 
2. What are some of the design choices that must be made when designing an 

interactive infovis application? 

Reflection questions 
These questions are to help you think more broadly about what you’ve read and its 
relationship to the class. It is optional, but strongly encouraged, that you answer them and 
email your answers to info424@gmail.com to aid in discussion in class. Email must be 
received by 11 am on the day of the class. 

1. Look for examples of interactive infovis systems on the web, such as your 
favorite airplane travel site, the Metro King County bus travel site at 
http://transit.metrokc.gov/, a purchasing system such as Amazon.com, other 
systems we have discussed in class, or another of your choice.   
 
What design choices have they made about how a user gets started: with an 
overview, with details, or in some other way?  How does a user proceed?  What 
operations can a user perform?  Can the user choose their own path through the 
system, or are the order of steps constrained?  How can users mark potential 
solutions? 

2. Consider the questions above in light of your project. 
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