Baseball Standings SDS
by Ron Lockwood

Goal: return baseball standing information for
free form queries

Data: scraped from a website nightly
Systems: Voxeo call-in system
Approach: mixed-initiative method
Preparation: Wizard of Oz study



Python script to scrape JavaScript updated
cbssports.com/mlb/standings nightly to the
to a JavaScript file vVoxeo site

Prompt user for
information
request

Query made by TTS engine gives
the user the answer

Nuance Grammar Data retrieval and
processes and | manipulation
interprets request using JavaScript
in VoiceXML functions
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Demo

nat's the win loss record for the Mariners?
nat's the last 10-game record for Toronto?
no's the best team in baseball?

hat is the Yankees record against the American

League West?

Who is the worst team in the American League?

What place are the Blue Jays in?

Give me the road record of the Rockies.

How many games behind are the Angels?

I'd like to know a winning percentage ... for Baltimore
Tell me about the Dodgers ... losses

What are the standings in the National League Central?



