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DSHEA

· Dietary Supplement Health & Education Act - 1994 

· How does it effect doing consultations

When Is An Herb Not An Herb?

· Why does this matter?

· No government standards of quality

· May be adulterated “Buyer beware” 

Know Your Herb, Know Your Company

· Quality - cheaper is not necessarily better

· Ask Questions - Buy “standardized” herbs 

Standardized Herbs Are Becoming A Reality

· Whose definition of standardization is it?

· Does it matter?

Problems With Standardization

· We are still learning

· Does the industry care? 

Herbal Consultations

The Necessity of a Good Knowledge of Herbs

Herbs that can be helpful vs herbs that can be harmful

How will you know the difference?

An herbal consultant must know:

                 (1) The herbs:

· Scientific name: Knowing the scientific name can prevent problems

    ex. Eupatorium purpureum    (Gravel Root, Queen of the Meadow) 

         Eupatorium perfoliatum   (Boneset)

         Filipendula ulmaria (L). Maxim    (Queen of the Meadow, Meadowsweet)

· Common name(s)

· Constituents/Standardization

· Possible mechanism of action

· Effects/Effectiveness

· Adverse Reactions/Side effects and allergic reactions

· Safety

· Interactions with other herbs

· Interactions with prescriptive drugs

· Contraindications with conditions or disease states

· What is the herb’s affect on the liver, kidneys, heart, etc.

· Possible interactions with lab tests

· Dosage and administration that is used

· The studies: the difference between folklore use, time proven use, and scientific evidence


     (2) The patient:

· A good understanding of physiology 

· A good understanding of various disease states

· Patient's complete case history:  each patient's particular situation - their concern or problem, practitioners diagnosis/prognosis (if there has been one), prescriptive medications, lab results, etc. - whatever is needed to make a safe/effective herbal choice

· Keep a good relationship with the patient's practitioner - FAX - send documentation with studies if needed backing your consultation to the practitioner, with the patients approval


     (3) The company/product


     (4) The law - keep yourself legal

       Simple Consultations

· Questions at the herbal shelf 

                                     ex. Does Echinacea really work for colds?

· Telephone consultation - document! 

· "I am not a doctor, I can not diagnose nor prescribe but ………"

· Documentation

                    (a) to get paid

                    (b) legalities

                    (c) Don't rely on your memory

       Complex consultations:

· Herbal Consultations Protocol Algorithm 

· Complete case history - including family history

                       ex. Patient wants an herb for "stomach problems" and you   

                       find out she has hypertension - Would you give her Licorice?

· Prescription release form for other pharmacy that patient may be getting  

                        prescriptions from

· Lab release form for doctor  

                       Why do you need labs? 

                
       a. liver function - ex. use of Milk Thistle in fatty liver,  

                                        cirrhosis, Death Cap Mushroom poisonings, chemotherapy, etc.

                                    b. kidney function - ex. licorice may be contraindicated in kidney problems

                                    c. thyroid function - ex. Patient has Hypercholesterolemia -What's the real problem?

                             
Hypothyroidism can elevate cholesterol - Gugulipid can stimulate the thyroid

· "I am not a doctor, I can not diagnose nor prescribe but…………"

· Documentation

         a.  to get paid

         b.  legalities

         c.  Follow Up

       Case Histories

· Common Cold/Flu

· Neuropathy

· "I want to get off of all my prescriptive medications." 

· Migraines or Menopause? 

       How to get paid for herbal consultations

· Bill now

· Get paid now

· Documentation

What do you do when you get asked a question on a dietary supplement that you know nothing about?


ex.  PolyMVA for Breast Cancer or PCSPES Prostrate Cancer or Cortislim for dieting

Case History #1
     Francine is 32 years old and has been using St. John’s Wort for her depression.  She says that it has helped but she wants to use Ginkgo also because a friend told her it was good for depression.  She said that she just read about SAMe and wonders if it would help even more.  

Case History #2
     Mary comes in to your pharmacy and asks you what she can use for cholesterol.  She says that her most recent cholesterol check was 225 for Total Cholesterol.  HDL was 50.  She does not remember what the LDL or Triglyceride level was but remembers that the doctor said the Triglycerides were a little high.  She is in good health and says she took  Synthroid 0.1mg daily but does not need it any more.  She says that she would prefer taking something herbal for the cholesterol.  She then says that she has a high stress job and asks if there is anything she can use.  She says that she used to take Xanax but would like to try something herbal.  She asks you if the herbal product St. Kav would be ok.  It contains St. John’s Wort and Kava Kava.

Case History #3
     Joyce comes in to your pharmacy for her monthly blood pressure check.  Her blood pressure is usually close to 120/80 but today it is 140/90.  After asking her some questions you find that she has been taking Ginkgo 1 QD because she has been a bit dizzy and she thought her circulation was off.  She uses an herbal weight loss product called “Youbetyourlife”.  This product contains Chromium 200mcg, Vitamin B6 25mcg. Vitamin E 9 i.u., Zinc 5mg, Ma Huang 14mg, and Lecithin, Ginseng, Guarana, Royal Jelly, Bee Pollen, Senna, Sacred Bark, Dandelion, Uva Ursi, and Bearberry for all of which no strengths are given.  She takes one tablet 4 times a day.  She has lost 20 lbs in two months.  She says she sometimes feels a little anxious during the day and asks what Kava Kava will do and does it really work.  She then asks you what herbal product she can use to help her sleep.  

Case History #4
     Elaine is a 55 yr. woman being treated for a psychotic illness.  The only medications she is using is Benztropine 1 mg. twice daily, Haloperidol 5mg. three times daily and Trazodone 50mg. at bedtime.  She is still hearing voices and she does not sleep.  Her daughter says that the doctor has changed her medications several times to try to find a combination that works.  She says her mother looks terrible, has dark rings under her eyes and hasn’t slept in over a week.  She says she is going to give her mother Melatonin to help her sleep.  

Case History #5

     Greg is a 72 yr. old Native American. He has night blindness and has lost sight in one eye due to a herpes infection. He is worried about losing sight in the other eye, as is his doctor.  He has psoriasis.  He has had pneumonia 14 times and has a lot of lung scarring.  He has Stomach Dumping Syndrome.  A Reverse Loop Surgery was done but it made him worse.  When the Reverse Loop Surgery was done they accidentally cut off half of his spleen and half of his pancreas.  He had a vagotomy when he had the Reverse Loop surgery.  He has had his gallbladder removed and an appendectomy. He has post prandial hypoglycemia.  He does not have a pyloric sphincter because of an ulcer surgery done previously.  Propulsid is the only thing that has helped his reflux but he is able to sleep for only 2 hours at a time because the reflux is so severe that he has to stand erect to help it.  He is married to a woman 30 years younger than he.  He has BPH and the doctor says he can take Saw Palmetto.  His BP is 125/82.  He is 5’8” tall and weighs 110 lbs.  He wants to get off his prescriptive medications.  He wants to be able to sleep at night.  

Prescriptive Medications  

Triazolam 0.125mg  1 HS

Propulsid 20mg - qid 

Voltaren Ophth. - 1 gtt od prn     

Viroptic Sol'n. - 1 gtt od prn

Compazine 10mg - 1 to 2 q8h for nausea prn.  

Pancrease - 1-2 caps with meals or ud

Carafate slurry 

Over-The-Counter Supplements
Essential Balance  - 1 Tbsp qd



Vitamin C 1000mg - 1 qd

Calcium Carbonate 1296mg - 2 daily


Vitamin E 1000IU – 1 qd

DHEA 25mg - 1 qd (from Canada)



Vitamin A & D 10,000/400 IU - 1 qd

Garlic Softgel - 1 qd




Centrium Silver Vitamins- 1 qd

Melatonin 3mg - 2 qd




Thorne Basic Nutrients II - 2 qd

Prostata - 1 qd (Saw Palmetto from Canada)


Tylenol 500mg - 1 HS for arthritis

Testrex - 1 qd (Yohimbe & Mura puma from Canada)

Cranberry Juice - 1 quart qd

Cranberry Extract 400mg -1 qd

St. John's Wort 300mg - 1 qd for relaxation
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