Scheduling Script for Parents/Guardians

Hello, ______________, this is (your name) from the University of Washington.  A letter was sent to you about participating in a University of Washington research study on the “Start Strong Breakfast and Walking” project at __________ (Dearborn Park, Emerson, Maple, Wing Luke) school this January.   

Have you had a chance to read the letter?

If yes… proceed with script. 

If no…ask “may I tell you more about the project?” and continue with the script if the answer is yes (see summary in interview manual).  If the answer is no, end here by saying “thank you for your time.  Have a nice day.  Goodbye”

During the month of February, we will be conducting phone interviews with parents or guardians of students.  

If you choose to participate in this research study, I would like to schedule a 20-30 minute phone interview with you at which time I will ask you questions about the breakfast and walking program at ___________ ​​​__ (Dearborn Park, Emerson, Maple, Wing Luke) school.  For example, I will ask questions like “Do you like the breakfast that is served at school?” and “Does your child walk to school?”   

Participation in this study is completely voluntary, but for your participation you will receive a $25 gift card to Safeway.  Any information you give will be kept confidential.  I will assign an identification code to my notes and I will destroy any link between your name and the study information by June 30, 2007.

Do you have any questions about this research study or the information I just provided?  

Are you willing to participate in 20-30 minute telephone interview?

If no: End here by saying “Thank you for your time.  Have a nice day.  Goodbye.”  

If yes: Continue with script

I am hoping to schedule a phone interview with you in the next 2 weeks.  Would you be available for the 20-30 minute phone interview on any of the following days and times? 

Example: Wednesday, February 12th in the evening between 5:00 and 9:30pm?

1. Day/date between hh:mm – hh:mm

2. Day/date between hh:mm – hh:mm

3. Day/date between hh:mm – hh:mm

Or if none of these times are acceptable, is there a time when you will be available?  Please suggest a time:  Day/date between hh:mm – hh:mm

Is xxx.xxx.xxxx the phone number where I should call you?

That’s good.  Then I’ll plan to call you on day - mm/dd between hh:mm – hh:mm.  If you need to, you can contact me by phone at XXX-XXX-XXXX or by email at XXXX@u.washington.edu.

I look forward to talking with you.  Good bye.  
