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Guidelines for Pharmacy 511 Student Behaviors While at Service Sites 
 
Students at service learning sites must agree to the following behavioral guidelines at 
service learning sites.   
 
1. All information disclosed by clients, including identity, is kept confidential, unless 

otherwise stated by the sponsoring agency. 
 
2. Interact with clients in a manner that affirms tolerance for diversity and lifestyle 

issues. 
 
3. Interact with clients in a manner that affirms respect and dignity. 
 
4. Follow the guidelines given by the sponsoring agency. 
 
5. Keep all commitments made to the agency including scheduled hours of service, 

meetings, and telephone contacts.  Punctuality and allowance for adequate 
notification should a schedule conflict arise are expected.   

 
6. Any difficulties that may arise with interpersonal relations between participants 

should be referred to the site supervisor who will intervene on behalf of the agency. 
 
7. Contact the Carlson Center (serve@u.washington.edu) as soon as possible for 

difficulties with a site or site supervisor. 
 
8. All academic supervision is conducted by the University of Washington, School of 

Pharmacy Pharm 511 course masters; therefore, contact Karan Dawson or Don 
Downing regarding academic requirements and questions. 
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