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Goal and Objectives

Goal
• To be able to conduct an over-the-counter

medication consultation
Objectives
• Describe a pharmacist’s role in self-care
• Perform an adequate patient encounter for

assessment of self-care
• Assess a patient’s ability/need for self-care
• Counsel a patient regarding self-care

Importance to you…

IPPE Requirement:

Objective #6: Communicate appropriate
information about medications.

 6b. Communicate with patients about non-
prescription drug products, devices, and
diagnostics.

http://depts.washington.edu/pharmopp/practicum.htm#527

Common Ailments Self-treated
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FDA OTC classification

• FDA considers the following three questions
when determining a drug’s classification:

 Can the patient adequately self-diagnose the
clinical abnormality?

 Can the clinically abnormal condition be
successfully treated?

 Is the self-treatment product safe and effective for
consumer use, under conditions with actual use?

Drug Facts Box

 Active ingredients

 Uses

 Warnings

 Directions

 Other information
 Inactive ingredients

 Warnings

Pharmacist’s Role in Self-Care Importance of OTC consultation

According to the United Health
Foundation, over 178,000

hospitalizations a year are due to
the misuse of OTC medications

http://www.youtube.com/watch?v=FWMmqbY6fkg
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Patient Care Process

• Assess patient’s needs
  Identify problem and gather pertinent

information

• Create a care plan


 Counsel patient regarding care plan

• Arrange for follow up

Assess patient’s needs

Problem Solving Model:
• Identify the problem
• Gather pertinent information
• Identify exclusions for self-treatment
• Patient assessment and triage
• Identify any alternate solutions

Assess patient’s needs

Problem Solving Model continued:
• Select optimal solution
• Prepare and implement a plan
• Provide patient education
• Follow up to evaluate patient outcome

Patient Care Encounter

• First step is to __________________
• Then Ask an open ended question
• Begin the information gathering process

 Information pertaining to the patient
 Information pertaining to the chief complaint
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Patient Care Encounter

• Information pertaining to the patient

Patient Care Encounter

O
L
D

 C
 A
 R
 T
 S

• Information pertaining to the chief
complaint

Patient Care Encounter

• Chief complaint
• Onset, duration
• Description
• Aggravating factors
• Relieving factors
• Associated

conditions

• Medications
• Other medications
• Allergies
• Past medical history
• Family history
• Last menstrual period
• Effect on pt’s life
• Summary

Create a Care Plan

• No treatment, self-care treatment, or refer
 Refer patient if:

• Symptoms are too severe to handle without
diagnosis and treatment

• Symptoms are minor, persistent, and cannot be
attributed to an easily identifiable cause

• Pharmacist is in doubt about the patients medical
condition

• Patient fits any exclusion criteria for current
condition or decided optimal medication
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Create a Care Plan

• Recommend determined optimal product if
decision is made to self-treat.

• Counsel patient regarding product use

Arrange for follow up

 If decision is made to refer, help patient make
follow-up appointment with their physician

 Counsel patient regarding what to do if
condition does not improve

 Inform patient to call pharmacy with any
questions or concerns

• Evaluate patient outcome at follow up

Summary

• Introduce yourself
• Assess the patient’s needs

 Patient Care Encounter
• CODARAMOAPFLES

 Create a Care Plan
• No treatment, self-care treatment, refer
• If self-care treatment warranted, recommend

optimal product and counsel regarding proper use
 Arrange for follow-up

• Evaluate patient outcome

Competency 6b
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Practice case Questions?

If you need to contact me with any further
questions, feel free to email me at:

kjkent@u.washington.edu


