Interview Suggestions and Cautions

Seidman (1998)

· Listen more, talk less 

· Follow-up on what the participant says (clarification: seek concrete details, request stories)

· Ask questions when you do not understand (cumulative structure of interviews)

· Ask to hear more ideas about a subject (instinct)

· Explore, don’t probe (finding a balance)

· Listen more, talk less, and ask real questions

· Avoid leading questions

· Ask open-ended questions (grant tour; mini tour)

· Follow-up, don’t interrupt (noting)

· Ask participants to talk to you as if you were someone else

· Ask participants to tell a story

· Keep participants focused and ask for concrete details (avoid power struggle)

· Do not take the ebbs and flows of interviewing too personally

· Share experiences on occasion (connect, don’t distract)

· Ask participants to reconstruct, not to remember

· Avoid reinforcing your participants’ responses

· Explore laughter

· Follow your hunches

· Use an interview guide cautiously

· Tolerate silence

Merriam (1998)

Four Types of Questions

· Hypothetical questions: what if…, suppose….

· Devil’s advocate questions: consider an opposing view

· Ideal position questions:  describe an ideal situation

· Interpretive questions: share a tentative interpretation & ask for reaction

Questions to avoid

· Multiple questions

· Leading questions

· Yes-or-no questions

