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We need to realize that we are not
going to be able to have one -
approach or one program or one set
of parent meetings that fits every
parent. We're not going to be able
to demand that they meet those
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Traditional Interviews

Set the agenda. Often ask about:
» birth history

= developmental history
» educational history

kinds of expectations.
f *P » when aware of difficuities
a reason for referral
(L Vincent) - s current presenting problems
. Goals of Interviewin
The fundamental principle of g

interviewing is to provide a
framework within which informants
can express their own understanding
in their own terms.

* Allow parents, teachers, clients, spouses to
ask the questions they would like to have
answered

* Enable evaluation team to see the child/client
through the eyes of the parents, teachers,
client, family member

* Enable evaluation team to gain an
understanding of the values, beliefs, and
resources of the family so as to develop a
family-centered intervention plan
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Goals of Interviewing

Discover:
= what the child/client does
= what the child/client does not do

m who and what support the child/client
performing his/her best

m what compromises the child’s/client’s
best performance

Traditional vs Ethnographic Interviews

I don’t know much
about this person’s point
of view, so I've got to
encourage him to set the

1 know what I want
to find out, soI am
setting the agenda

for this interview.

Traditional vs Ethnographic Interviews

don’t know what these

1 know what is best parents want for their
for this child. Let's child. Let's see if I can
see if 1 can get this thoroughly understand

their ideas about their

family to accept my i
child.

ideas for their child.

Rapport Process

o/ 0 .
participation
cooperation
elaboration

apprehension

e A\
Parent Apprehension Interviewer Apprehension
= uncertainty 5

5 unfamiliar disability

B concem i
m control unfamiliar culture
= special needs unfamiliar language
n future
m criticism
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Elaboration give repeated explanations

“This information will help us plan the assessment for James.”

“We want to know the situations in which James
does his best so that we have some ideas for ways to

help him in class.”

Elaboration 8% repeated explanations

You've asked the Teacher Assistance Team for
help with Mark because he is disruptive in class.
By talking with you, I'll get a better picture of
Mark and what he does in class. This will help

us figure out strategies to help Mark and you.

Restate what interviewees say

Elaboration
words

Interviewer

Josiah has a lot

his comfort
zone

comfort zone.

Ask for use, not meaning

What do you mean,
he’s impossible?

Andreas is
impossible at
times!

¢ 4

Well, he’s really
hard to handle.

18



Asking for use

What does
Andreas do when
he’s impossible?

He runs. He'l run out of
any door that isn’t
locked. He gets mad if 1
try to stop him. He’ll try
to bite me.

i

Avoid asking “why”
Judgmental tone

w £

Assumes person knows why

€ What might cause
2 Abby to cry during
S the night?

Elaboration: Avoid Why

‘What are your reasons
for not taking Cindy
to restaurants

She spits out food if
she doesn't like it. If
they turn down the
lights, she’ll scream.

You said you
don’t take Cindy
to restaurants.

Cooperation

’ ‘ know what to expect

not worried about
offending

give clearer
descriptions

What kinds of What kinds of
Samantha won't food won't food will
eat lots of food Samantha eat? antha eat?

®-

¥

Before the cooperation stage
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She won't wear a dress, only
Samanthaisp|  pants and button shirts. She
about the clof won't let me pull a shirt over her
she wears|  head. I have to choose clothes
with soft material and I have to

cut out the ta

In the cooperation stage

1 have one child who is
similar. I've been
attending workshops

Have you worked
to leam about children

with children like

Alyssa? like Alyssa.

Participation

bring information to
your attention

Participation

1 keep thinking about when you asked me
what our family does with Marsha that is
fun. She’s irritable and unpredictable so
much of the time. [ realized that we don’t
seem to do anything that’s fun. 1've been
thinking about how we might change that,

discover patterns of -
behavior ~Q”
reflect '
analyze and interpret
Good  =Askngthe  +Tothe It Problematic Questions

Interviewing  right questions  right people right ways

questions as
statements

bombardment
and grilling

closed-ended

multiple
questions

questions . - ‘
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Bombardment/grilling Multiple questions

Fast-paced questioning Why does
Ryan bite...

...what do you
do when he
bites...

Multiple questions

Multiple questions

Why does
Ryan bite...

I think he bites
when something
scares him.

What do you

do when he Isay, NO

BITING!

bites?

My answers never go
anywhere without an
explanation!

Do you play with

Multiple questions
q He stops, but your children?

he might do it
againin a few
minutes

How does he
respond?




YES-NO Question

Are you satisfied -

I'm not sure what
they do in his
program. [ haven’t

tatked to anyone fora

Tell me question

Tell me about your
experiences with Joey's
therapy program

Questions as statements

Some children are helped
by having a structured
routine.

How question

How satisfied are
you with Joey's.
therapy program?

1

QO
<

0.

Questions as statements

‘9 W‘lm do you think about
putting the children on a
more regular schedule?

Leading q&esﬂons

ading Question
What do you dislike s, ;
about Kesha's teacher? i

We've had some \ Neutral Question

problems with Tell me about your

Kesha's teacher. experiences with
Kesha's teacher.
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Facilitating interview flow

clear
questions

presumptive
questions

prefatory

statements R3¢ probes and

follow-up

Clear Questions

= Be clear in your mind about:
~Why you are asking the questions
— How the information will help
— How you will use the information

Clear questions

» Be clear about how you ask the
question
— What terms does the parent/client know
and not know
— Use the language of the parent/client, but

Clarity

Avoid jargon

don't talk down W
- Be sure you and the parent/client mean the u;(:ii“r’;ve. o
same thing i
Cl anty Don’t assume word meaning Clari Don’t assume word meaning

Marc’s very sensitive,
and he's very
sensitive to other

people

child who is
considerate of
others

You said that Marc’s
sensitivity is a concern. Give
me an example of when
you’ve seen his sensitivity.

Sometimes I worry
about his sensitivity
when he gets older.

23



Cl arlty Don’t assume word meaning

” When I think of him being

sensitive, it’s not so much

in terms of being kind, but

more there's a sensitivity
that gives him a low

tolerance for input.

He gets
frustrated and
real angry so

easily.

Prefatory statements

alert to what
is coming

direct and
focus attention

give time to
organize thoughts

Prefatory statements

Transition

We’ve been talking about the progress Joey has
made in therapy. Now I'd like to ask you some
questions about the kinds of changes you have seen
in Joey at home.

Prefatory Statement

Summarizing

Before we move on, let me make sure I've got
everything you said about Joey’s medical treatment
for his seizures. You said he saw a physician who
first diagnosed his seizures when he was 18
months....

Prefatory statement
Direct Announcement

Let me ask you to think about the changes you
have seen in Joey as a result of his program....
How has Joey changed since he entered this
program?

Prefatory statements
Getting attention

oA

The next question is particularly important
to the program staff. How do you think
this program could be improved?
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Presumptive questions: imply that what
is asked is natural

What do you do when
Tell me about Robby and his sister
a good day for fight?

What does Toby
do when he gets hurt?

Elaboration probe (encourage talking)

e

et )

Elaboration probe
(encourage talking)

Then what Could you
Would you happened? say more
elaborate about that?
on that?

Detailed-oriented probe

Where were
you during that
time?

How did that
happen?

N
involved?

AN
o

There was one year
when Joey really
made progress.

\J

Clarification probe

There was one year
when Joey really
made progress.

., Facilitating Interview Flow

It's not enough to ask the
right questions--one must
listen carefully to make sure
that the responses received
provide answers to the
questions asked.
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Social Dimensions of Culture

people places individual
involved used acts
activities |events objects
time goals feelings

What dimensions are important?

Ethnographic descriptive questions Purpose of descriptive questions

Y Grand Tour

m To encourage persons to talk about

l social situations in their daily lives

m To learn what a family or teacher
considers important in their world

Grand tour questions Minitour questions
p eralize about how | Tell me about a mealtime.
ical ask for Toll me about a typical Typical gen :
P generalizations of | day with your child, things usually are Tell me about a typical
how things usuatly |Joey. tantrum that Sara has.
are
" Specific focus on recent Tell me about the tantrum
specific ’mu§ﬁ?“i;ﬁ:“e mm‘b", "‘;;:" you P specific time frame | Sara had this moming.
moming.
~ Guided talk aboul eventas it | Let’s look at the videotape
guided talk sbout event as | The next time | coms, is experienced you made of Sara having a
it is experienced; "‘:':zr W"‘;, to “w% ‘;": tantrum and you tell me
ive | W routines e what’s happening as we
ask parents 0 gIVC | 3¢ ang tell me what's s
you a tour happening
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Example:ask for an example of an idea

~ or experience
“Mark is so hyper at times!”

Give me an example of  If I were watching Mark
what Mark doeswhen ~ when he was being hyper,
he is hyper? what would Isee?

Experience: ask about experiences in
a particular setting

Tell me about
your experience
with the
neurologist.

Native language

ne Direct
Mlch.ael has a What other words
hard time at
would you use to
preschool Lo
. describe his
because he is 50 ession?
AGGRESSIVE.” aggression:
< Hypothetical

Let’s imagine your

o P e mother was here. Explain
A ' Michael’s difficulties to

your mother.

Purpose of structural questions

n Explore responses to descriptive
questions

= Understand relationships

s Learn how persons have organized
knowledge

Types of structural questions

Primary structural questions

27



All ethnographic interviews include

Descriptive questions Structural questions

Identify the question type

= M: Since the new baby’s come, Josiah's had
some destructive behaviors.

> |: What kinds of things has he done that are
destructive?

= M: He's pulled wall paper off walls and the
towel rack out of the bathroom.

» I: What do you think are the reasons he has
done that?

m M: He doesn't like change. And he knows
when I'm busy. Then it's like its free rein in
the house for him—all the rules are off.

Identify the question type

- M: The problems we have with Josiah are
mostly around transitions. You have to work
around his agenda. Then he does just fine.

» I: Tell me about a transition that Josiah has
problems with.
or

» I: What would | see when he is having a
problem with a transition?
or

» I: You said you have to work around his
agenda. Give me an example of what you do
when you work around his agenda.

Identify the question type

» M: Josiah had a really good preschool teachers.

» I What were the characteristics of these good
teacher?

& M: I'm home schooling him this year. His teacher last
year just didn't understand what he needed.

» | Tell me about your experiences with that teacher.

« M: Many days, Josiah got so upset. He cried and
refused to get on the bus?

» I: What do you think might have caused him to be so
upset?

activities/
play

communication

Domains
seif abuse | Whal does Peter do when he | shits his head with fists
hurts himself? uthrows seif into wall
mbites his hands
‘When does he do this? wwhen he's frustrated
wwhen someons makes him
do something
win new situations
What are the reasons he smay be related to selzures
does this? ukeeps paopie away

What do the preschool staff | stried OT, but stopped
do about Peter’s hitting? ntold me to pay for a private
psychologist
What do you do when he hits | shold him and rock him
himseif? =mput on soft music
wgive him a musical toy
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Domains
family | Who are in your shusband, 6 year old daughter
famity? - shusband's parents, brother, sister
smother’s sisters
Who helps with whis sister
Peler? mrmy sister sometimes

What are the reasons | athey're afraid of Peter

your family doesnt | mthey don't know what o do when he
come around hits himself

What kinds of things | whe's works oul of town, 50 he
does Peter’s father | doesn’t see him much

do with him? she doesn’t know what to do with him
You said you're sPeter clten hits her
x;angd&bm sshe doesn't get enough aftention

s sister. What ’ i
are your 2 -shgsbeenwaklngalmdﬂand

__Domains _

skills
communication | What kinds of mgrunts, eee, mmm
sounds does Peter
ake?
What does Peter do | mlooks at something
to show you what he | sruns to get it
wants? whas brought me a picture
ol usually can guess
self-help What kinds of things | shold cup & drink
can Peter do for weat with spoon & fork
himse!f? siake off clothes
What do youdoto | spul my hands over his
teachhimtohelp | mgive him time if | think he can
himseil? do it
play acliviies |Whatdoeshedo | mwander
" [when lefton his aspin cbjects
own? slisten to music Hf | furn it on

Don’t put the other fellow in your
shoes—wear his. Tis true, if 1 were you,”
1 could use the logic that you espouse

to solve my problem. But since I am me,
we must find a solution that fits well

into the scheme of my mold. We must
cloak the solutions of my problems in
garments wrinkled by my needs and
desires, otherwise, what you are saying

to me, is not, “If I were you,” but “If you
were me;” and since | am not, your answers
help me little.

Florene Poyadue




