ENGR 101/ HUM 200: Technology and Society

“Getting Smarter” exercise
Due: Monday October 17 

Worth 5 points of the Make It Better assignment
This is an individual exercise, so each group member will turn in a paper for this assignment.
Use one of the following strategies to gain insight into (1) the current state of the object or process you propose to make better, and (2) current potential problems with the object or process:  
(a) detailed description of the product or process, 
(b) reverse engineering - trying to unpack why features are they way they are, 
(c) talking with one or more users, or
(d) observing one or more people using the product/process
Prepare a 200-300 word summary describing (1) what you did - the strategy you chose and how you carried it out, (2) what you learned in general, and (3) potential areas for making your chosen object or process better.  Bring multiple (4 or 5, depending on the size of your group) copies of this exercise to class (one for each team member and one for the instructor).

