	TC310
Visio – Site Maps
Assignment 3


The assignment for the next few weeks will be partially concerned with  converting your travel word document containing modular bits of information into a web-based help system.  This assignment has come to us from the travel office, and concerns the same content you worked with in Assignment 2.  The travel department was so happy with our work on that assignment that they came to us with their more recent concern.  

Our company (like most) has many rules about travel.  To date, this information has been distributed on paper (e.g., the document you formatted last week).  However, the team in the travel office is concerned that that people will not read the documents (e.g., they get questions that are clearly answered in the document) especially when they are traveling.   When they have asked about this – the employees have responded “it is not at my fingertips” and “I can never find what I am looking for.”  

In light of these findings, the travel office is seeking a way to put the travel information at the fingertips of the employees and to make the information highly searchable.  When the travel office came to me with my thoughts, I suggested that we turn the information into a web-based site that can be hosted on the intranet.

For this week, we have been asked to create a site map for our online help system .
Thus, I would like each of you to develop a site map to share with the travel department. In addition, you will turn in two other site maps: (1) a site map that reflects your company’s current web site (only go 3 levels deep) and (2)  a site map for your web-based professional portfolio. 
The team presenting this week will only present the company site maps (help system and existing web site).

Requirements:
1. Technical Requirements:  
· Each student should submit one site map for their web-based help system that:

i. Was created using Visio.
ii. Represents at least three levels of the site’s hierarchy.  The home page represents level 1 (the top level). 

iii. Distinctively represents resources that are available on every page of the site (e.g., search capabilities, contact email).

iv. Has at least one imported graphic.

v. Uses a range of Visio features such as various shapes/icons, line formats, backgrounds, and fonts.

· Each student should submit one site map for their company’s existing website that:

i. Was created using Visio.

ii. Represents at least three levels of the site’s hierarchy.  The home page represents level 1 (the top level). 

iii. Distinctively represents resources that are available on every page of the site (e.g., search capabilities, contact email).

iv. Has at least one imported graphic.

v. Uses a range of Visio features such as various shapes/icons, line formats, backgrounds, and fonts.

· Each student should submit one site map for their web-based professional portfolio that:

i. Was created using Visio.

ii. Represents at least two levels of the site’s hierarchy.  The home page represents level 1 (the top level). 

iii. Distinctively represents resources that are available on every page of the site (e.g., search capabilities, contact email).

2. Branding: Site maps for the company (the first two) should

· Contain elements that clearly link it to the organization (e.g., similar colors, similar fonts, similar graphics elements).

3. Usability Requirements:  Each sitemap should (at minimum)…

· Be easy-to-read. 

· Make it easy for users to *quickly* understand the website’s hierarchy.

· Make it easy for users to find the location of components of the website.    

4. Effectiveness Requirements:  Each sitemap should 

· Satisfy the goals determined by the team/individual designer.  This implies a need for the designer to clearly state his/her goals in the rationale.

Submission:

This assignment is due in Portfolio by the start of class.  Each student will submit seven items:  1-3) three Visio site maps (one for the web-based help system, one for the company’s existing site, and one for your web-based professional portfolio) 4-6) three jpg/gif/pdf files (your choice) that depicts the same site maps (created using the save-as feature – not printed just submitted digitally), and 3) one design rationale for your choices for the help-system site map.
