HCDE Professional Portfolio Program

University of Washington, Box 352195

Seattle, WA 98195-2180

	HCDE Professional Portfolio Program
Week 2: Finish Comparative Evaluation/ Begin Professional Statement 


Materials required for this session

· Week 2 sheet (this document)
· Strategies for Developing a Professional Statement sheet

Part 1:  Wrapping-up the Comparative Evaluation

Your task:  In a small group, please share your reviews of portfolios.  Address the questions you discussed from Week 1 and point out which particular facets or components of the portfolio you found interesting and why.  As a group, feel free to elaborate, support or (even better) challenge what group members share. In the larger group, give your “elevator pitch” on your review of a portfolio. 
Additional possible tasks:  Also, the group may wish to discuss one or more of the following: 

· Take a stand:  Sharing your questions and answers about the functions and skills represented by the components you liked, and/or those you strongly disliked.  Be prepared for your group mates to disagree with you.

· On the same page? What issues, agreements or disagreements arose as a result of exploring the portfolios as a group?  How does knowing your backgrounds from the icebreaker help you understand where these disagreements or agreements come from?
· Who are you people?  What new information did you learn about your various group members?  About your own preferences as a HCDE practitioner?  

· Who are those people? What do you think you can infer about the people whose portfolios you reviewed?  How?  Why?
Part 2:  Overview of Design Processes
Your task:  Take 3 minutes and write down (quickly, from the top of your head) two things: 1) the intended audience for the portfolio you will design in this class, and 2) five to eight possible artifacts you will consider 

Today’s Activities:  Break into groups of three (with different individuals than the first group in the session).   We will discuss results from research on design processes. 
http://courses.washington.edu/tc493/Successful%20Design%20Processes.pptx
Your group will discuss the results and relate them to the process you will use to design your portfolio this quarter.  

Part 3:  Introducing the Professional Statement 
Your assignment for next week:  Using your HCDE 310 Portfolio as a starting point (called here your 310 portfolio”), you will create a more formal professional statement.  In it, you should share your understanding of the HCDE discipline and your role within that discipline.  Choose any format or organization that is comfortable for you, e.g. a narrative format or one that uses headings/subheadings.  Your statement provides a context in which your audience can interpret the evidence you give of your professional abilities.  You will also prepare a one minute “elevator pitch” of your professional statement to present before the class.  
A good way to discern what your professional statement should contain is to see how others have articulated their professional visions.  Whether you know it or not, you do have a HCDE vision even if you have never had a reason to articulate it. A good place to begin refining your articulation (if you have not already) is in examining the professional portfolios of others – whether they are in HCDE or not.  

Background on this assignment:  The professional statement is one of the three cornerstones of a professional portfolio (the other two are the artifacts and the annotations of these artifacts).  Your statement should delineate the following:

· How you see HCDE as a discipline – what is it and how does it work? 

· Is there a specific aspect of HCDE you see as your specialty?
· How you engage various facets of the discipline through your skills and knowledge (how you do what you do in HCDE)
· Examples citing the skills and knowledge you discuss (to be illustrated and discussed in more depth in your artifacts and annotations)
The purpose of this assignment is to help you take the first step in creating your professional portfolio by writing a second draft of your professional statement.  Your first draft was the text you wrote in your HCDE 310 portfolio.  In some ways, your professional statement acts the way a thesis statement does in a paper because it guides your actions and provides a framework within which everything else fits.

You may find the Professional Statement Development Strategies handout a useful tool for getting started.  Two things typically left out of early versions of professional statements are: 1) a clear explanation of your vision of the profession (your “philosophy”), and 2) examples of how your philosophy manifests itself in your concrete work.
Today’s Activities: Your group should engage in one or more of the following activities in order to explore the issue of audiences and prepare for the next assignment:

· Activity 1 – Imagine Your Audience:  Common questions about professional statements and professional portfolios include: “Who will be reading this?”  “What will they do with it?”  “What are they expecting to see?” One way to think about this is within the context of a search for a new employee.   The audience for your professional statement might vary along the following dimensions: 
· Attitude about HCDE (e.g. positive / neutral / negative)
· Experience (e.g. industry veteran / new personnel)
· Field (e.g. HCDE professional / Non-HCDE such as Human Resources or Project Manager)
· Activity 2 – I Want…:  Imagine a person with some of the above characteristics and think about how they might react to the wording, examples, and experiences mentioned in your statements.  What kinds of supporting evidence might these different kinds of people expect to see in your portfolio?  Will you be able to create or find artifacts that meet these expectations?
· Activity 3 - Start Writing?: Read the “Strategies for Developing a Professional Statement” handout.  Individually, choose a strategy and follow the prompts.  As a group discuss, what difficult or new ideas did this activity brought up?  These notes can serve as a first step in the weekly assignment.
· Activity 4 – Other Portfolios. As a group, discuss the following questions:  a) Of the portfolios you analyzed, how many had professional statements?  What do you remember most about the statements?  b) Is there anything that you would want people to remember about you after reading your professional statement?
Before You Leave  

· Bring four copies of your professional statement draft to the next session
· Be prepared to give a one minute “elevator pitch” of your professional statement before the class
· Collect all your materials and leave the space ready for the next group.

