HCDE Professional Portfolio Program

University of Washington, Box 352195

Seattle, WA 98195-2180

	HCDE Professional Portfolio Program
Week 7: Present results of internal review / review Portfolio Iteration #2/ prepare for external review


Materials required for this session

· Week 6 handout

· Week 7 handout (this document)

· Results of your internal reviews from last week
· Evaluation rubrics
· Any lists of potential artifact sources or portfolio resources

· Your Portfolio Iteration #2
Part 1: Presenting your response to Portfolio Iteration #1, and getting feedback on the Portfolio Iteration #2
Your first task:  One by one, please present your “elevator pitch” of the results of your internal peer review and how you responded to that feedback as you developed Portfolio Iteration #2.  
Your second task:  Conduct a second round of internal peer review – this time on Portfolio Iteration #2.  The whole group should focus exclusively on one portfolio at a time.  In other words, individuals should share the first iterations of your assembled portfolios, and other group members should ask questions and give them constructive feedback.  Then, it is the next person’s turn.  Remember to use the evaluation rubrics to provide peer review feedback. Conduct two rounds of reviews if time permits. 

Point out which particular facets or components of the portfolio you found interesting and why.  Be as specific as you can in terms of the issues you found.  These issues could pertain to facets such as audience analysis, information architecture, graphic layout, artifact choice; even the wording of headings or tone could be subjects of review.  Often, reviews are most helpful when accompanied by suggestions for improvements for each item cited as an issue.  

Additional possible tasks:  Also, the group may wish to discuss one or more of the following: 

· Task 1 – Spend some time examining not just the quality of the feedback given, but the “quantity” as well.  How are the logistics of peer review going?  Are there issues surrounding the availability of both feedback and documents that need to be addressed?  Does the peer review environment feel constrained (just in the weekly session) or not?

· Task 2 – Identify and discuss specific points within reviews which seemed particularly helpful or insightful, and reconsider each person’s portfolio in light of those points.  Could other portfolios benefit from that same advice?

Part 2:  Introducing the External Reviews and your assignment for next week
The purpose of this assignment is to provide you with independent, experienced sources of critical feedback on your portfolio.  

Your assignment for next week:  You are responsible for arranging with at least one external reviewer to critique your portfolio.  You must also provide your reviewers guidelines with which 

to review your work.  Whenever requesting a review, you should provide some sort of guidance as to what you would like the reviewer to focus on as they examine your work.  (See the warm-up activities below).  Also, these reviews must be done by next week so you can share them with group members.  This means you must contact your reviewer today or tomorrow to give them time to review and send you feedback.

Background on this assignment:  While peer feedback helps enormously in constructing new material, at some point, opening your work to the critiques of experts in the field will prove more helpful.  After at least two iterations and a number of peer feedback sessions, you should now be prepared for that kind of expert feedback.  

When choosing an external reviewer, remember that the people you choose may have a profound impact on the quality of the feedback you receive.  The more knowledgeable and experienced your reviewer, the more insightful and helpful your feedback will likely be.  You must provide your reviewer with guidelines regardless of which reviewer you choose.
Today’s Activities:  Your group should engage in the following activity in order to prepare for the next assignment:

· Activity 1.  Using the evaluation rubrics as a starting point, determine the feedback guidelines you will give to your reviewers.  Collaborate in the generation of general guidelines.  Write them down.  Then, fine-tune them for your portfolio.  You need not all give the exact same guidelines.  You will all be asking different questions of different reviewers.  Be sure your specific guidelines take into account the kinds of questions you have for your reviewer about your specific portfolio.

Before You Leave

1. Make a note to remember any additional materials necessary to present your external reviews of your portfolio next week.

2. Remember to collect all the portfolio materials you shared.

3. Collect all your materials and leave the space ready for the next group.


